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What is this FAQ all about?



This is a list of Frequently Asked Questions (FAQ) that we often see on the MSWFWG

forum.  



References to Knowledge Base articles are in this document, as  well as complete explanations

on certain issues.  The Microsoft Knowledege Base is located in the MSKB forum on

CompuServe.  To get to it, just type in ‘GO MSKB’.



Where do you start tshooting WFW problems?



If you do not know what section of this FAQ to start with, check out the following

for good troubleshooting steps to help narrow down where the problem may be:



A clean boot is part of the general troubleshooting that helps narrow down where

the problem may be occurring.  The following goes through all the steps required for

a completely clean system.  Generally, you start with the clean config.sys and

autoexec.bat, and work your way through the list.



CONFIG.SYS



       Device=C:\windows\himem.sys

       <third party disk compression software>

       <third party SCSI device driver>

       files=50

       buffers=10,0

       stacks=9,256

       shell=C:\dos\command.com C:\dos\ /p /e:1024

       lastdrv=z

       device=C:\windows\ifshlp.sys



AUTOEXEC.BAT:



       C:\windows\net start

       path=C:\dos;C:\windows

       prompt $p$g

       set temp=C:\dos    



Remove any third party video drivers, screen savers, desktops,

background screens, etc...  



Edit your WIN.INI file in your Windows directory, and 

put a ';' in front of the LOAD= and RUN= lines.



If none of these help, try rebuilding your system.ini, here

is a Knowledge Base article that will help (GO MSKB):



Q107131 "Creating a new system.ini without third party drivers" 



==============================================================



32-Bit Disk and File Access Issues



Smartdrive and Swap file Optimization:



Question:

If I enable 32-Bit File Access, can I disable SmartDrive?  If not, how

should I configure VCACHE, SmartDrive, and my swap file for optimum

performance?



Answer:

If you have successfully enabled 32-Bit File Access and therefore are using

VCACHE (the 32-Bit File Access cache), then the only purpose SmartDrive

serves while you're in Windows is to cache the removable media

(CD-ROM and floppy) drives in your system.  For that reason, we generally

recommend that you reduce the size of the SmartDrive cache to 128K when

you're in Windows (that's what we refer to as WinCacheSize, or the second

number on the SMARTDRV.EXE line in the AUTOEXEC.BAT file).  If you access

your CD-ROM or floppy drives very often, you may want to make that number

a bit higher than 128.



So, based on the above, SmartDrive does not affect hard disk access speeds while you're in

Windows (that's taken care of by VCACHE).  However, SmartDrive does still affect hard disk

access speeds while you're outside of Windows.  That's why we recommend that you leave the

InitCacheSize (the cache size that it uses outside of Windows, or the first number on the

SMARTDRV.EXE line) at 2048, or whatever it was set to before you enabled 32-Bit File Access.



Now, that should take care of the SmartDrive settings.  The 32-Bit File Access cache can then

be established at the default setting, which is usually just 1/4 of physical RAM.  Whatever

physical RAM is left after SmartDrive, VCACHE, and any other programs that take extended

memory have taken their chunks is then allocated to Windows.  If this amount of memory is not

enough for Windows and the applications that you use in Windows, then you will need to set up a

swap file to provide the additional memory that's needed (you'll know that you need more

memory because applications will return "Out Of Memory" or other similar errors).

Unfortunately, determining HOW MUCH more memory you need to provide via a swap file is just

a matter of trial and error.



=====================================================================

IDE CD-ROM’s and 32 bit Disk Access



Question:

I just installed an IDE CD-ROM drive, and now when I try to start Windows, one of two things

happens: 1) Windows seems to start fine, but when I try to access the CD-ROM drive I get an

error, or 2) Windows won't even load, giving me a WDCTRL error on startup.  What's the deal?



Answer:

Unfortunately, IDE CD-ROM drives are generally not compatible with 32-Bit Disk Access.  In

some cases, the 32-Bit Disk Access driver (WDCTRL) will not even load, meaning that 32-Bit

Disk Access will be unavailable for ALL drives on the system, even those that were previously

compatible.  In other cases (such as yours), WDCTRL seems to load successfully, but the CD-

ROM drive cannot be accessed.



There is no workaround at this time.  This problem is essentially caused by the CD-ROM driver

that loads from CONFIG.SYS, and there is a possibility that there are CD-ROM drives and

drivers out there that are compatible with 32-Bit Disk Access.



=====================================================================

Hard drives >500 megabytes and 32 Bit Disk Access



Question:

I just got a new machine and when I try to enable 32-Bit Disk Access, it gives me an error

saying that WDCTRL validation failed.  Why?



Answer:

If that new drive is larger than 504 MB, then your hard drive controller is going to be

incompatible with the 32-Bit Disk Access driver that comes with Windows (WDCTRL).  As a

result, you'll need to do one of two things to use 32-Bit Disk Access with that drive:



 - Configure the drive for no more than 1024 cylinders in CMOS, and then reformat the drive.

   This will result in the loss of some of the drive's storage capacity (drives configured for 1024

   cylinders typically format to 504 MB).



 - Obtain a third-party replacement for WDCTRL from the manufacturer of your hard drive

    controller.



=====================================================================



WDCTRL error message:  “Unrecognizable disk software”



Question:

I've been running 32-Bit Disk Access just fine for months now, but all the sudden when I try

to start Windows I get the following error message: "The Microsoft Windows 32-bit disk driver

(WDCTRL) cannot be loaded.  There is unrecognizable disk software installed on this computer.

The address that MS-DOS uses to communicate...".  What should I do?



Answer:

Have you run a virus scan on your system lately?  If you have Microsoft or Norton Anti-Virus,

that's a good start, but you'll eventually need to download the F-PROT package from "GO

NCSA" here on CompuServe (the file name is F-PROT.ZIP).  Have it run a full scan on all your

hard drives as well as system memory and clean any viruses that it finds.  You can also get

the McAfee anti-virus from the McAfee forum (GO McAfee).



=====================================================================



Browsing on a WFW 3.11 Network



Machines not showing up in browse list



Question:

Occasionally I have trouble seeing everyone on the network. Why can't I

see everyone on the network?



Answer:

It sounds like browse master is taking its time to provide you with the list

of available servers. You may want to try to connect by typing the computer

name in the path line. \\Compname\Sharename



The next thing you can try is to choose a machine that will be inside

Windows the majority of time, such as a print server. Now add

"MaintainServerList=Yes" to the [network] section of the system.ini file.

Now, on all other machines add the line "MaintainServerist=No".

Save and Restart Windows.



When a WFWG 3.11 computer is started on the network, it announces itself to

the browse master server for the workgroup it is defined in while the browse

master server adds the computer to the list of available computers in the

workgroup. The master browse server will then send an update notification to

the backup browse servers notifying them that a change to the browse list is

available. The backup browse servers then request the new or changed

information to update their local browse lists. Note in some circumstances

it may take up to 15 minutes before a backup browse server receives an

updated browse list, thus a new computer on the network may not show up in

the user's request for a list until this time has elapsed.



=====================================================================

“Not enough memory” error when trying to browse the network



Question:

Sometimes when I try to browse the network I receive an "out of memory"

error. I have plenty of RAM, why do I get the error?



Answer:



This is a known issue with Windows for Workgroups.  For the latest information

on this problem, check out Knowledge Base article (GO MSKB):



 Q107994 "Not Enough Memory" Error Occurs When Browsing"



=====================================================================



Control Panel Issues



Adding/Removing icons from control panel



Question:

How can I add or remove icons in control panel?



Answer:

You can add additional icons and functionality to the Control Panel in

Windows 3.1 and Windows for Workgroups versions 3.1 and 3.11 by adding

"installable" .CPL files. These .CPL files must be located in the

Windows SYSTEM directory or the corresponding icon does not appear in

the Control Panel. However multimedia .CPL files can be referenced in

another directory by specifying a new path in the [MMCPL] section of

the CONTROL.INI file.



If your are a programmer, you should design and structure the .CPL

file to conform to the CPLINFO specification as outlined in the Microsoft Windows

Programmer's reference. Simply attaching a .CPL extension to a file of

unspecified format doesn't work. The CPLINFO specification contains

information concerning the icon, application or device name,

identification numbers, and other data.



To remove icons in control panel:



Add a section called [Don't Load] to the CONTROL.INI file, then type

the name of the icon that you don't want to be shown. The section

should look as follows; however, only add the name of the item you

want to limit.



Example of All the Icons Turned Off

---------------------------------------------------



[Don't Load]

Printers=1

Color=1

Fonts=1

Ports=1

Mouse=1

Desktop=1

keyboard=1

Printers=1

International=1

Date/Time=1

Network=1

386 Enhanced=1

Drivers=1

Sound=1



Example of All the Icons Turned On

---------------------------------------------------



[Don't Load]

Printers=

Color=

Fonts=

Ports=

Mouse=

Desktop=

keyboard=

Printers=

International=

Date/Time=

Network=

386 Enhanced=

Drivers=

Sound=



=====================================================================

Microsoft At Work Fax Issues



Removing and re-installing At Work Fax



To remove At Work Fax and reinstall follow these steps:



Select Exit and Sign Out from the File menu in Mail.



Make a backup copy of the MSMAIL.INI file.



In the MSMAIL.INI file remove the following sections and entries-



[Microsoft Mail]

CustomOptionsHandler=faxopt.dll,2



[Custom Commands]

FaxOpts=....

FaxMgr=.....

FaxAnswer2=....

FaxSecur=....

FaxSep1=....

FaxCheck=....

FaxAnswer=....

FaxHelp=....

(the actual lines are too long to include)



Completely remove these sections -

[Providers]

[EFAX Transport]

[Custom Menus]



Delete the EFAXPUMP.INI file from the Windows directory.



Go to the MAIN group and select Control Panel / Fax and select the

	'Email and Fax' or 'fax only' option, whichever is appropriate for you.



This will recreate the EFAXPUMP.INI file rewrite the needed entries in

the MSMAIL.INI file when you restart Mail.

=====================================================================



Troubleshooting At Work Fax Issues



First, we need to determine if this occurs during ‘Rendering’ or after we go out to the modem,

 or if this is a network Fax issue ( if we can go online locally, but not from a Workstation.).



How?



( If this is a network Fax sharing Issue see to Tshoot shared fax issues.)

Send A fax to Yourself by addressing it To [FAX:Number you entered in control panel Including Country code,Area code,and Phone number. ]



AWFAX should RENDER the fax, and the message should appear in your inbox without even attempting to communicate over the modem.  (this is by design)



If this works correctly , the issue is with the modem ,  communication between your modem and the recipeiants modem, or communication between Windows and your modem.  If this does not work, then the issue is occuring during the rendering process.



======================== Rendering Issues =====================



To Tshoot Rendering Issues, Try The Following Steps.



1. Rename efaxpump.ini and rerun the fax Setup in control panel

2. Under Fax \ Options, set the facsimale format  resolution to fine

3. If this is a CAS modem, disable 32 bit file access.



To troubleshoot communication issues, try the following steps.



1. Check Compatable / Non - Compatable modem list in Knowledge Base article (GO MSKB):

    

     Q107346 “WFW 3.11:  Hardware Compatibility List - Modems for AWFAX”



2. Make Sure that there are Using The Comm.drv that Ships with WFW 3.11:



         COMM.DRV    11/1/93      5986  (bytes)



3. Add ComXFIFO=0 in the [386enh] section of your SYSTEM.INI,  where  the X = the communications

    port your modem is attached to.

4. If this is a Cas modem disable 32 bit file access.

5. Try adding HIGHESTSENDSPEED=4800 in the [ComX] Section of your EfaxPump.ini

    ( If this  works , we are having trouble communicating at higher BAUD rates. This could be due to line 

    noise or older fax modem(s) that are not identifing themselves correctly ).



======================= Shared Fax Issues =========================



1. Can the Machine that Actually Contains the Fax modem send and receive Faxes Successfully? ( if no,  

    Tshoot for Rendering or communications )

2. Make sure that the Fax modem is powered on ( if External )

3. Make sure that the Fax server is Up and that Mail is running ( If the Mapi engine is not started, then 

    the fax modem will be offline locally and at every client.)

4. Make Sure that the Shared Fax Directory on the Fax Server is Shared with Full Access ( and not READ 

    ONLY )

5. Make sure that the client is Connecting to the Correct Shared Directory. Usually     

     \\MACHINENAME\MSFAX  (Check in the EFAXPUMP.INI file located in the Windows directory.)





================================================================



After an upgrade, the global address book is lost in mail



When upgrading from WFW 3.1 to WFW 3.11  Mail might have not been selected,  so it does not install.  

After setup the user runs Fax and selects Fax only.  When Mail starts, the global address book and Schedule Plus can no longer Open Others Address Book.



This is fixed by deleting efaxpump.ini, schplus.ini, removing all references to the Fax in the msmail.ini and removing the transport section.  Next, rerun the Control Panel / F ax selecting ‘Mail and Fax’..  Restarting Schedule Plus recreates the Schedule Plus ini file and the Global Address book returns.



===================================================================

After Installation, No Fax Manager Icon Appears



Another issue with the installation of the Fax ,  the Fax Manager icon does not appear.  Under  Fax / Options, a "fax features currently disabled" error appears.



This problem can be caused by an outdated (10-1-92) mailspl.exe in the c:\windows directory.  The correct file is mailspl.exe dated 11-1-93 and should be located in the c:\windows\system directory. This issue will occur if the older mailspl.exe is in the Windows directory even if the correct mailspl.exe is located in the system subdirectory.



=================================================================

Receiving blank pages or a  “bad error” at end of fax transmission



Question:

My fax seems to successfully receive, but once the transmission is over I get all blank pages or a “bad error”.  Why?



One possible cause of this is if we are receiving the fax with the bit order reversed from how we expect it. This *only* happens with Class 2 modems - I have no idea why with a Class 1 or CAS modem that such problem would occur.



If the Class 2 modem has this problem, try adding the following to the efaxpump.ini file in the [COMx] section the line:



	PreAnswerCommand=AT+FBOR=0



If that doesn't help, try the line

	PreAnswerCommand=AT+FBOR=1



These commands cause the modem to reverse the bits of the fax as it is received.



================================================================



Too many errors receiving faxes on Class2 Modems



If you are having problems with too many errors receiving faxes and have a Class 2 Modem, try this:



Add CopyQualityCheckLevel=0 (on the receiving side) to the Efaxpump.ini [Comx] section.  Some Class 2 modems suppress negative-acks from the receiver.



For more information, see page 4-23 of the WFW 3.11 Resource Kit.



==============================================================

Missing pages when receiving Faxes



Try:      FixModemSpeed=4800  in the ComX section of the Efaxpump.ini



              COMxFIFO=0 in the [386enh] section of the system.ini



This can be caused by noisy phone lines.  Lowering the speed may help.



==============================================================

Fax appears in InBox, rather than being sent over the modem



This is By Design, If a fax is sent to the same number that was entered during

setup ( in Control Panel / Fax ),  At  Work Fax is smart enough to know that it can’t call itself.

It renders your fax and then Places it in your In box. 



This is actually a great way to test Rendering (see RENDERING section above).



==============================================================

CAS Modem fails during rendering every time sending a fax



This does not seem to occur with most CAS installations, however it does seem to occur on some.

Goto Fax / Options and change the resolution from BEST AVAILABLE to FINE.



==========================================================

Cannot send But Can Receive Faxes With My CAS modem



Make sure that 32 BIT file access is disabled.



CASMGR ( Intels dos level CAS driver ) is not compatable with VFAT (part of 32 bit file access).



==============================================================

Mail Polls for new messages constantly



Workaround:



Go to Fax Menu in mail, Select Mode, Check the offline box.



More information:



This only occurs on Fax Clients that are connected to shared fax modems.

This is a known issue , to stop mail from polling, select Fax / Mode / Work Offline until

You want to send a message. To send a message, Simply remove the X in the Work Offline Box and Do a View New messages.



===============================================================

Fax can’t go online



 This will occur If:



   1.  External Fax modem is turned off or not connected to the machine properly.



   2.  User is attaching to a shared network fax that is on a server were Mail Is not Running

        or the Mapi Engine is not started.



   3.  Shared Fax user is connecting to the wrong share! ( Check EFAXPUMP.INI )



   4.  The server is working offline. ( WORK OFFLINE checked under Fax / Mode )





   The following files should be visible from file manager in the shared fax directory on 

   the fax server.



   netfax.inf:

         Information about the shared fax (such as phone number and class of   modem)



   netfax.q:  

        Current queue on the server (as seen from the server)



   netfax.sta: 

       Status of finished/aborted jobs (as seen from the server).  Jobs are here until the client ack's them.



   If the server is offline, Netfax.inf will be missing, and all clients will not be able to go

   online.



Novell NetWare Issues

F:Login Error Message: “invalid drive specification”

After installing WFW support for NetWare the error “invalid drive specification” may be displayed in the login script. This is most likely because the login drive has changed due to a change made in the CONFIG.SYS.



Generally, LASTDRIVE = Z for VLM.EXE, and LASTDRIVE=E for NETX.EXE. The lastdrive indicates where Novell will begin mapping drive letters. If LASTDRIVE=E (the default) then the first Novell drive letter will be F. The WFW setup program changes the value for LASTDRIVE to P.



===================================================================

MS-DOS Error message:  “SHELL-332-21:  A network server could not be found”

Make sure the proper Frame Type is used in the NET.CFG.  The frame type listed first is the one going to be used.  (WFW puts in 802.3 by default, so changing back to 802.2 usually fixes it)

See “Frame types and NetWare Installations” later in this document.



===================================================================

Net Start Hangs / Windows hangs (at the logo or hourglass)

This could be the result of having a missing frame type.  Check NET.CFG, make sure it has the following lines (the frame type order may differ).



	Link Driver <MLID NAME>

		Frame Ethernet_802.3

		Frame Ethernet_802.2

		Frame Ethernet_II

		Frame Ethernet_SNAP



===================================================================

Error messages after NetWare support is installed



	“The Windows for Workgroups network was not started.  Check your configuration, or run Setup again to set up Windows for Workgroups properly.  The Windows for Workgroups network driver was unable to load”



	Make sure IFSHLP.SYS is loaded in the config.sys



===================================================================

Error Message “ MSODISUP failed to load.”



ODIHLP.EXE must be loaded before starting Windows.

ODIHLP.EXE must be loaded in AUTOEXEC.BAT after LSL.COM

Cannot load a device file that is specified in SYSTEM.INI...”



There will be a second message after a key is hit:



“Networking functionality will not be available.  Your network protocols may not be configured   properly.  Run Network Setup to check adapter and protocol settings.”



Make sure ODIHLP.EXE is loading in the autoexec.bat, after LSL.



===================================================================

Call to undefined dynalink



When you try to start WFW, you may get  “Call to undefined dynalink” with no other error messages.  This is usually caused by an old NETAPI.DLL in the Windows directory.   Make sure there is only one, and is dated 11/1/93, and it is located in the Windows / System subdirectory.  Check the entire hard disk for other possible NETAPI.DLL’s as well, as well as your path.   



For checking the current hard disk for all versions of NETAP.DLL:



    DIR \NETAPI.DLL  /S



===================================================================

ODI/NDIS3 Mapper:  Initialization Failure



If the following error occurs:



‘ERROR: INT 2Fh 5100h taken, ODI support layer may already be loaded.

 ODI/NDIS3 Mapper: Initialization failure’



it usually means that ODIHLP.EXE has already been loaded   Look for multiple drivers.



===================================================================

The NetWare VLM is not loaded or is not configured correctly



“NWDRV-3.00-00: The NetWare VLM is not loaded or is not configured correctly.

All network functions are disabled”



When using VLMs,  a different NETWARE.DRV used than with NETX.EXE.  This error message appears when the user is using NETX as their shell and they are trying to load the VLM version of NETWARE.DRV.  The user needs to obtain the correct NETWARE.DRV from Novell.



===================================================================

General failure reading device NETWORK



This can also look like the machine is hung.  This can happen if the user is using the version of NETWARE.DRV for NETX.EXE when they are using VLM’s.  They may also lose NetWare functionality after bypassing the error message.



===================================================================

Error 58:  The network has responded incorrectly



“The following error occurred while loading protocol number 0. 

Error 58:  The network has responded incorrectly. You may need to

reconfigure the protocol using Network Setup.  If your computer is a portable,

make sure it is connected to its docking station.”



This error message usually occurs when one of three things happen:



The user chooses the  “IPX/ODI support driver (Ethernet)” for their netcard when they either didn’t find their netcard on the list, or it isn’t a supported net card

The user chooses the correct net card, but Novell was not running before they installed NetWare support

The user chooses the “IPX/ODI support driver (Ethernet)” and the MLID driver is not found in memory by setup



Note: Most of the time, this can be avoided NetWare drivers are installed at MS-DOS before they install network support for NetWare inside of WFW



Check the AUTOEXEC.BAT (or STARTNET.BAT) for the MLID driver name, which should come

right after LSL.COM:



...

CD net

LSL.COM

NE2000.COM

IPXODI.COM

NETX.EXE

CD ..

...



NE2000 is the name we want in their NET.CFG and Protocol.ini.   Note that we do not use the .COM extension!  The following text shows the lines we need to check, and change if necessary:



Error 58:  Checking the NET.CFG



Usually, they will have a CORRECT and INCORRECT link driver section.   Remove duplicate lines,

but make sure all 4 frame types are listed.



Link Driver XXXX 	<=== becomes ===>	Link Driver NE2000



In the Protocol.ini:



Up to 4 lines can be wrong in the Protocol.ini.   Just change the XXXX’s to the correct MLID name.



[NETBEUI]

BINDINGS=XXXX 	<==== becomes ====>	BINDINGS=NE2000



[Link Driver XXXX]	<==== becomes ====> 	[Link Driver NE2000]



[NWLINK]

BINDINGS=XXXX 	<==== becomes ====>	BINDINGS=NE2000



Data =Link Driver XXXX 	<==== becomes ====>	Data Link Driver=NE2000



Other things to note for Error 58:



Make sure that the MLID name in the Protocol.ini matches the MLID name in the NET.CFG.

Make sure they are using the correct MLID driver for their card.   

Try taking all the WFW networking out, delete the protocol.ini, and then reset up the Microsoft network with Novell support.



If you tried the above steps, and still get Error #58 (or other errors)



If they have a “generic” NE2000 card, try using the NE2000.COM Mlid driver that ships with DOSUP9.EXE from Novell. This will work if the card is NE2000 compatible.   This works great if the customer’s MLID driver is too old.

The MLID may have a different name in memory than the file name; the alternative name will appear when it is loaded and will be displayed with the DOS command, MEM.  The name in memory is the name we want to use in the NET.CFG and the protocol.ini.

Have the customer check with the net card manufacturer for an updated MLID driver.

Suggest they try ODINSUP from Novell.   Many generic NE2000 cards are not compatible with our NDIS3 drivers:  Just sent them one of the follow Knowledge Base articles:



File Manager / Program Manager Issues

No files showing up in file manager



Question:

I'm having trouble seeing my files in file manager. I can see all my files 

at DOS but nothing appears in file manager, Why?



Answer:

Go to :   File Manager / View / By File Type 



Make sure  ‘*.*’  (without the quotes) is next to the NAME entry.



=====================================================================

GP fault when formatting a floppy disk in File Manager



Question:

I get this error when I try to format a floppy from File Manager:



   WINFILE caused a General Protection fault in module WINFILE at    0009:028A





Answer:

Norton's Utilities adds a line to the [386Enh] line of the SYSTEM.INI:



   device=symevnt.386



Use a semicolon to remark the line as shown:



;device=symevnt.386



If this allows File Manager to format a floppy, the device driver was giving the difficulty.  You will need to contact Symantec for a permanent solution.



=====================================================================



Computer hangs when entering WFW 3.11



WFW hangs after logo disappears



Question:

When I try to start WFW the computer hangs and will not go into Windows.

The logo dissappears, and then nothing.



Answer:

First change your video driver to regular "VGA". If you are still having

trouble then try "win /n". This will put you into WFWG 3.11 without the

network. If this works then there is a problem with the network setup

(i.e. netcard irq, I/O address, netcard driver etc...)



In some cases users need to add

device=c:\windows\smartdrv.exe double_buffer+ to the config.sys file in

order to get into windows.



If "win /n" fails then try "win /d:t" this will put you in standard mode.

This switch is purely for testing purposes only. Do not run in this mode.

And yes, there is limited functionality of windows in this mode. If this

works then you may have an incorrect setting in your system.ini. Usually

system.ini has to be rebuilt if you make a hardware change on your system

and are running into problems.



Also, try "win /d:c" this disable 32-bit file access. If this switch

works then you may have a conflict with 32-Bit file access and something

else on your system. A clean boot is recommended in this case.



=====================================================================



Question:

I just installed WFW 3.11 on my Ambra system and WFW just hangs on startup. 

I get the login screen but then nothing happens. What's up?



Answer:

Some systems have trouble with the new virtual keyboard device. Ambra

systems and IBM value point systems are the most common systems with

this problem. The solution is to get an updated virtual keyboard device

from the Microsoft Software Library (GO MSL):



       WG0974.EXE



This self-extracting file contains a VKDA.386 and instructions for installing it.

=====================================================================



WFW Hangs on Exit



Hanging on exit can be caused by a number of different things.



First, check out the following Knowledge Base articles on the subject (GO MSKB):



Q86705 “Problems When Exiting Windows or WFWG After Running 386 enh”

Q111796 "WG0988: IBMTOK.386 Corrects Problems with Exiting WFWG"



Also, try the following:



Disable the Windows exit sound. This will cause a hang if there is a possible dma conflict,

	the sound driver has been corrupted.

2.	Start WFWG 3.11 without the network "win /n". If this makes it go away

	then use the "real mode only" as the driver type. This is under

	(network group) "drivers button" "setup button"

4.	Add /cpuclock:on to himem.sys line

		

		c:\windows\himem.sys /cpuclock:on



5.	If using Intel EtherExpress PRO



	Intel has a fix for the currently shipping drivers on the EtherExpress PRO

	(not 100). There BBS has a file "EPWFW.EXE" that has new drivers that fix

	the problem.



6.	If you are using dBase IV then take a look at Knowledge Base article (GO MSKB):



Q82472 “dBASE IV Hangs on Exit with Novell and Windows”





If you are still having problems try starting WFW with the "win /n" switch

to temporarily disable the network. 



If this works, then you may need to set your netcard to a different IRQ, Base I/O address, or set WFW for the real mode driver. To change to the real mode driver -- go into (network group)(network_setup_icon)(drivers button) (setup button)("driver type")select "real mode". Restart Windows.







=====================================================================

Workgroups Mail



Resetting the Installation Process



Question:

How do I reset mail without reinstalling?



Answer:

Check out the MAIL.WRI file that is installed automatically in your Windows directory.

Section 2.2 “Recreating the Mail Initialization Procedure” 



=====================================================================



Forgotten Passwords in Mail and Schedule Plus



Question:

When I start WFWG Mail or Schedule+ I get the message "The mailbox name or 

password is incorrect".  How do I recover a forgotten password?



Answer:

The password for mail is encrypted in the mail message file (msmail.mmf) 

while the password for Schedule+ resides in the calendar file (<username>.cal).

These files cannot be edited to recover a forgotten or lost password.  



The postoffice administrator can reset the password for the Mail account,

but once the schedule plus password is wrong, there is not a way to recover.



Backup your schedule files, and all important data file regularly.



=====================================================================



Printing



Question:

Why does my machine locks right after I print?



Answer:

WinPopup, by default, receives print notifications from the print server

when the print job is finished. Sometimes these notifications can cause a

remote machine to stop responding (hang) or drop to a c:\ prompt. To work

around this problem, put the line "SendPrintMessages=No" into

the [network] section of the print server's SYSTEM.INI file.



If using an HP printer:

Check out Knowledge Base articles (GO MSKB):

   

  Q114377 “Problems Using HP LaserJet 3.1 orDeskjet 4 Driver in Windows”

  Q125382 “Print Manager Displays Error Status with HP Laserjet 4+”



=====================================================================



Windows won’t print, or won’t print correctly



Question:

Why do I get garbage when I print.



Answer:

There are many different problems associated with printing.   The following

goes through the standard procedures for fixing printing problems:





  *  Check your video driver.  Change it to "VGA".  If you are using VGA,

     use VGA version 3.0.   You can change this under "Windows Setup".

     (Or type "SETUP" from the Windows directory)



	Here are the basic steps for changing your video driver to the standard VGA driver:



a.  Exit Windows

b.  Change to the Windows Directory

c.  Type in "setup"

d.  Use the arrow keys to highlight "display"

e.  Note what video driver you have installed, so you can

    choose it later

f.  Press Enter, and scroll down to "VGA"

g.  Press Enter Twice

h.  Hit <ESC> to replace drivers, and follow the directions from

    there





  * Check temp directory:

      1. Exit to dos (exit Windows COMPLETELY, not an MS-DOS prompt)

      2. Type "SET" and then press <ENTER>, and look for the "TEMP=" line

      3. Go to the directory the "TEMP=" line points to

      4. If the directory doesn't exist, create it

      5. If it does exist, delete all the temp files

              Ex:  DEL *.TMP

      6. if no "TEMP=" lines shows when you typed in "SET",

         edit the AUTOEXEC.BAT file, and add: "SET TEMP=C:\DOS"



  * Use the latest print driver for your printer



  * Turn off print manager

       1. Go to CONTROL PANEL / PRINTERS

       2. Click off box next to: "Use Print Manger"



  * Turn off "Fast printing direct to port"

       1. Go to CONTROL PANEL / PRINTERS

       2. Click on CONNECT

       3. Click off box next to: "Fast Printing Direct to Port"



  * Delete all references to printers in your WIN.INI

       1.  Edit Win.ini

       2.  In the [Windows] section, get rid of the last line,

           if it is printer related (this should be your default printer)

       3.  Find all sections that have a printer reference as a

           title, ie: [HP II, LPT1], and remove the sections.  DO NOT

           remove the [PORTS] section.

       4.  Add back your printer drivers.



  * Rebuild a WIN.INI for testing:

       Follow the instructions in Knowledge Base article (GO MSKB):



     Q96698  "Creating a new Win.ini without Third party drivers"



  *  Re-install Windows to a new directory, and test your printer

     from this new install:



     1.  Put in disk #1 of your Windows disks

     2.  run setup with:  setup /i <enter>



=====================================================================



Print manager stops printing after first print job over network



Question:

When printing over the network the print job hangs while print manager

displays "printing" with a size of zero K. What gives?



Answer:

This is a known issue with the PRINTMAN.EXE that ships with HP’s print drivers.

Check out Knowledge Base article (GO MSKB):



Q114377 “Problems Using HP LaserJet 3.1 orDeskjet 4 Driver in Windows”



The above article shows how to fix these issues.



=====================================================================



RAS



“Netbios Error 640” when dialing from RAS



Question:

Why do I get "NETBIOS error 640" when using RAS in WFW?



Answer:

Many things can cause this error message.  The best source of information on this error is documented in Knowledge Base article (GO MSKB):



Q111094 “RAS ErrMsg:  NETBIOS Error 640:  A Netbios Error Has Occurred...”





=====================================================================



Setup



Question:

My machine locks during setup and never gets past disk2.



Answer:

The best thing to do here is clean boot, see if a windows directory was

created from the failed setup. Change to the Windows directory and edit the

system.ini file. Look in the [boot] section and change the shell= to

shell=progman.exe. Next scroll down to the [Boot Description] section

and place a semicolon ;  at the beginning of  setupstate=  line.  Then

run "setup /i". Specify standard "VGA" just for the pupose of setup. You

can change the video driver after the setup is successful.



========================================================================



DISK and Printer Sharing



Question:

When I try to share my CD-ROM why do I get the error:



 "You can only share resources that are on your computer.

If you are trying to share a printer, make sure that it is a local printer

and that the TEMP directory is on a local drive."



Answer:

Since the cd rom is being affected the most with the networking. It is

probably your connect.dat file storing information that your cd rom drive

is a network drive.



Try renaming connect.dat

c:\windows>ren connect.dat connect.xxx



Now restart Windows and try the cd-rom. You will have to re-establish your

network connections because we renamed the connect.dat file. However, be

sure to do that after you test the cd-rom.

========================================================================



Question:

Can you share a modem in WFW?



Answer:

We provide only the ability to share the fax side of the modem by sharing

a MSFAX directory.  It's similar to a print queue.



There are other products out there that do allow modem sharing...but are

not a part of WFW 3.11.



Here is a small list of #'s that might give you some leads on such

products:



LANSource  800-677-2727    WINPort

Shiva      800-458-3550    NetModem/e

Nuko       408-262-2225    Message Port/WFW

Calera     408-720-8300    FaxGrabber

DCA        800-348-3221    Remote LAN Node



Also, check in the library of this section for any shareware apps.

========================================================================



Optimization and Speed Issues



Question:

I've installed WFW and now my system is slow. Why?



Answer:

Some general tips for speed in WFW 3.11:



1)  Enable 32 bit file and disk access:



        RAM     CACHE SIZE

        ------------------

         4        512k

         6        1024k

         8        2048k

         16       4096k



These settings are located in control_panel-386_enhance-Virtual_Memory



2.  If 32 bit file access is enabled, reduce SMARTDRV.EXE:



       For 4 megs:          C:\WINDOWS\SMARTDRV.EXE 1024 128

       8 or more megs:      C:\WINDOWS\SMARTDRV.EXE 2048 128





3.  Run SCANDISK (MS-DOS 6.2), and DEFRAG (MS-DOS 6.x).  This will

     optimize your disk.  (If you are using DISK compression, make

     sure these programs are compatible first)



4.  Use a permanent swap file.



5.  Don't use third party disk caching or print caching software.



Also, remove any TSR's that may be running

========================================================================



WFW Networking Connection Issues



+=+=+=+  NETWORK CONNECTION ISSUES +=+=+=+



The first thing you want to do is to find out what exactly is happening,

and reproduce it.  The best way to check for a connection is within File 

Manager / Connect Network Drive.  Try to "force" the connection by putting 

in \\COMPUTERNAME\SHARENAME on the PATH line.   Many times, it turns out 

to be a browsing issue,  and "forcing" the connection gets around the problem.



If this doesn’t work, while still in File Manager, go ahead and see if YOUR

machine shows up in the browse list.  If it doesn’t, try to "force" the

connection, and see if it pops up.  If it still doesn’t show up, then the 

issue is most likely going to lie with the net card driver.



Also check the obvious:



- Ensure that the network cabling is connected, and is connected 

  correctly (set Network Configuration issues)

- Verify that the computer has sharing enabled.  Check out Network 

  Setup / Sharing, and make sure that both boxes are checked.  



Note:  If neither box is checked, you will not see the other machine in the browse list



- Check for any error messages while the computer is booting.  With WFW 3.11,

  you only need IFSHLP.SYS in your config.sys, along with a Lastdrv statement, 

  and net start in your autoexec.bat.

- Run ‘chkdsk’ or ‘scandisk’.  There could be some corrupted files causing 

  havoc, and it is easier to find it when you first start, rather than wait 

  hours.

- Has there ever been another network on this machine? (Possible corrupt 

  system.ini, protocol.ini)

- Does the real mode network work?  Does "net start full" give us any other errors?

- Clean boot the system - you’d be surprised to see how many times this works

- Can you see yourself?  Put in \\Your_computer_name on the path line in the  

  "Connect Network Drive" dialog box



+=+==+ Net Diag +=+=+



At this point, you have determined that you really can’t see the other machine, 

and our next best step is to run the Net Diag utility.   The following is a 

step by step procedure on how to use Net Diag:



1.  Run "net diag" from the first machine after booting with

     only:



       DEVICE=C:\WINDOWS\IFSHLP.SYS



    in the config.sys.  



       PATH=C:\DOS;C:\WINDOWS

 

    in the autoexec.bat.



2.  When it asks if there is a diagnostic server running, say

     NO.  This will set up this machine as the diagnostic server.



3.  Repeat step (1) for the second machine.  It should find

     the first machine.  



     If NOT, then you might have either a driver, net card setup,

     or cabling issue.



=+=+=+= Next step:  Re-install the network driver =+=+=+=



If Net Diag fails, then there definitely is something wrong here. 

It could be a cabling issue, or net card issue, or just a hardware setup issue.



At this point, gather as much information about the net card as possible:



- What is the brand name and model # of the net card?

- What is the base I/O address of the net card right now?

 

 Note:  The protocol.ini will tell you both the current IRQ and Base I/O 

 selected.  Many times, these don’t match the actual settings on the card, 

 causing connection problems.

 

- What is the current IRQ of the net card?        Verify (if possible)

- Has this card worked before?  

- What has changed since this problem started happening?

- What type of cabling is being used?  Coax?  Twisted Pair (10baseT,)? 

  Thicknet (10base5)?  Token Ring?  ArcNet?

- Is this the only machine having problems?

- Is the card in the "Network Card Adapter Setup Help" included with 

  the WFW 3.1 resource kit utilities?   

- Is there an updated net card driver up on the MSDL? (Microsoft Download Service) 

  How about the MSL (Microsoft Software Library) on Compuserve (GO MSL)?





One you have all this information, go ahead and remove the network.   The easiest way to

remove the network is to:



1. Go to Network Setup / Networks

2. Click on the button next to "Install no Windows support for networks"

3. Click on OK,  then OK again

4. Let Windows reboot the machine

5. Delete the protocol.ini



Add back the network:



1. Restart Windows and go to Network Setup Networks

2. Click on the button next to "install the Microsoft Windows Network"

3. Click on OK, then on Sharing

4. Put the X in the check boxes, then click on OK.

5. Click on Drivers, and Add Adapter

6. Choose the Netcard from the list, and fill in the current IRQ / Base I/O settings

7. Exit  (close, OK, OK)

8. Click on "Replace All", and let Windows Reboot the machine



Now you can check for connections again, and see if everything works.



You may have to do this step to BOTH machines....



On board diagnostics

Many netcards have on-board diagnostics utilities.  The 3com 3C509 card, and the 

Intel Etherexpress 16 cards are good examples.  If you have gotten this far, 

and running Net Diag still fails, you if you have (or can get) a diagnostic program.  

If you run it and it:



- Fails  - You need to call the net card manufacturer

- Passes -  Check the hardware and driver settings one more time.  

  If Net Diag still fails, it is most likely a cabling, netcard, or other hardware issue.



Note:  If you are using the Intel Extherexpress 16, we have the 

SOFTSET.EXE utility for diagnosing problems with these cards.  It is 

available on the MSDL (206-936-6735) or MSL (GO MSL), file name:



    WG0670.EXE



WG0670: The Intel SOFTSET Utility 

ID: Q95139    .  



You can also  contact Intel’s BBS at (503-645-6275), and download the file from there.



+=+=+= Divide and Conquer +=+=+=



One thing that causes big problems is trying to troubleshoot lots of machines all 

at once.  Whenever possible, narrow it down to only TWO machines.  This 

eliminates much, and often isolates the problems much more quickly.



+=+=+ Network Configuration Issues +=+=+=



[Cabling Issues]



Some of the hardware issues you might run into have to do with cabling.  

The following tells a little bit about each type of cabling you may see, 

so you can have some educated guesses on what to check for.



10Base2  cabling Issues:   

10Base2 cabling is also known as "BNC" or  "thinnet".  The following are known 

issues that cause problems when using coax cabling:

 

- BNC net cards must have a t-connector in the back of the card.  They will

  not communicate correctly unless the t-connector is there.

- Both ends of a 10Base2 cabled network must be terminated with a 50 ohm 

  resistor. Too much, or not enough can cause problems.  

- 10Base2 networks must use RG-58 cabling.  RG-58 cabling is usually marked 

  with "RG-58" right on the cabling.

- If the coax cabling is coiled in any way, there could be interference in 

  the cabling.  This could cause anything from lowering the maximum length 

  of the network (machines on one end of the network may not see machines at

  the other end) or make two machines not able to see each at all.  It also 

  could allow Net Diag to work...but you still get no net connections.

- Keep the coax cabling away from fluorescent fixtures.  These fixtures 

  also make their own magnetic field, and can interfere with the network

  connections.

- 10Base2 does not support drop cables.  Thicknet is the only cabling that

  supports this. 



ArcNet Cabling Issues



Most of the general cabling issues for ArcNet are the same as 10Base2

networking.  There are a few differences:



- ArcNet cabling consists of RG-59,  or RG-62 cabling, with 75ohm and 93ohm

  terminators, respectively.



10baseT cabling issues  (unshielded twisted pair)

10baseT (or unshielded twisted pair, or called just twisted pair) networks 

are the most flexible.  The interference is not as bad on these cables, but

keeping them away from fluorescent fixtures and coiling is not a bad idea either. 



The following issues are specific to this type of cabling:



- 10baseT cabling usually uses RJ-45 connectors.  If they are using RJ-11 

  connectors, these usually will fit, but this will not work with normal 

  10baseT netcards.   This cable is round (not flat) twisted pair phone wire.

- Our only supported configuration is when using a hub.  It is possible to 

  get a special cable to connect two machines together using twisted pair 

  (they just reverse a couple of wires),  but this is NOT a the most stable

  configuration.  All PC’s must be connected to the hub for network stability.



Thicknet (10base5)

Thicknet is different than thinnet or 10baseT because of its use of a main 

trunk and drop cables.  The main trunk of  thicknet is a large, thick 

cable, and drop cables are physically hooked onto this cable 

(think of a snake with fangs), and these cables go to the back of the computers.



There really are no big issues with these, just remember that drop cables

only work with Thicknet.  This is rarely used, considering the cost 

versus twisted pair these days.  

 

========================================================================
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