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Notice to owners of AIBO ERS-7 model equipped with AIBO MIND 2 
software only. 
 
Service Pack 2 for AIBO®MIND 2 software is now available. Before installing 
Service Pack 2, please use AIBO Custom Manager 2 to ensure that installation is 
required as Service Pack 2 may be pre-installed. 
 
Service Pack 2 offers the following improvements:  
 

1) Babyhood stage freeze : In some instances, AIBO could stop 
responding to your actions during babyhood stage especially in the mimic 
mode. This has been resolved with Service Pack 2 for AIBO MIND 2.  

2) AIBO Eyes improvements: 
a. Previously, depending on the emails in the mail server (POP), AIBO 

could reply to messages not intended for your AIBO with an error 
message. This has been resolved. 

b. Connection status display: if the connection fails, error messages 
from the POP/SMTP server can now be displayed on the connection 
check page of your web browser. 

 
Please note: AIBO MIND 2 Service Pack 2 is only compatible with AIBO MIND 2 
software. 

 
Service Pack 2 is offered as an AIBO® Custom Data (ACD) from this website. 
With PC-based software "AIBO® Custom Manager 2" (freely available at the 
same time and place), you can install Service Pack 2 on your AIBO® MIND 2 
Memory Stick.  
Applying Service Pack 2 will not affect ERS-7's data on its AIBO® MIND 2 
Memory Stick, for example: growth data, etc. Installation of AIBO MIND 2 
Service Pack 1 is not necessary. 
 
Thank you. 
 
Sony Entertainment Robot Europe 
 
 
 

 


