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INSTALLING AVANTGO

With AvantGo you can browse your favorite Web site on your mobile device or download over 400
content channels that have been optimized for your device’s small screen.

AvantGo will give you news, stock quotes, flight schedules, movie listings, restaurant reviews,
maps, weather and much more from brand-name content providers and e-businesses, such as The
New York Times, TheStreet.com, TRIP.com, Hollywood.com, Restaurant Row, MapQuest.com
and The Weather Channel.

During the installation process, AvantGo (the browser) is installed on your device; Mobile Link
(the conduit) is installed on both your desktop and device. If you are using more than one
computer to sync your handheld device, you must also install AvantGo on each computer.

1. Current users: Go to the Software Setup page. Download the software and follow the
instructions on the screen when the browser reopens.

2. New users: Go to AvantGo.com, create an account, and follow the instructions on the screen.

Note: A few users may experience difficulties installing AvantGo. Some virus scanners interfere
with InstallShield; if you have a problem, disable your virus scanning software and try again.

Client System Requirements

Device Requirements

In general, AvantGo runs on Palm devices running version 3.x or later of the Palm OS with 428KB
free memory. AvantGo has verified that the following devices are compatible with the 3.3
release: Palm 111, Palm I11x, Palm Ille, Palm Illc, Palm V, Palm Vx, Palm VII; Handspring Visor;
Symbol SPT 1500, 1700; TRG Pro, Palm m100, Sony CLIE.

The absence of a particular device from this list does not mean that it is incompatible with
AvantGo; it simply means that the device has not been tested:

Desktop Computer Requirements

e PC Users: Microsoft Windows 95, 98, or NT 4.0 Workstation (The user must have administrator
rights to install software on Windows NT).

e Palm OS 3.0 or later, HotSync Manager 3.0 or later

» Macintosh Users: For Palm OS, Macintosh OS 8.5 or higher and HotSync Manager 2.6.1 or later.
For more information, see AvantGo for Macintosh Users.

Note: AvantGo no longer supports HotSync Manager 2.0. To determine which version of HotSync
Manager you are running, click the HotSync Manager icon in the Windows System Tray and
choose About from the pop-up menu.

Adding Security

The SSL add-on is now included in the typical installation of AvantGo 3.3. If you are using an
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earlier version of AvantGo, upgrading to version 3.3 provides the option of secure Internet
connections. If you do not want to install the SSL add-on, choose Custom during the
installation process and deselect the Install SSL Add-on option.

Note: The SSL add-on uses an additional 63k of memory.
1. Install AvantGo 3.3 and choose the default Typical installation.
2. Follow the setup instructions.

When you enable secure connections, Mobile Link uses the HTTPS protocol instead of the HTTP
protocol when connecting to a server that is SSL compliant. With the security module installed,
you can browse the Web securely and conduct secure transactions. After you install AvantGo 3.3
and have synchronized once to a secure server, you can enable this feature by checking the
Connect to this server using a secure protocol box in the Mobile Link control panel on the
desktop. You may also enable security by checking Use Secure Connection on the device.

Desktop:

1. Choose Start | Program Files | AvantGo | Mobile Link, or
2. Choose the server from the pop-up list and select Properties.
3. Check the Connect securely box.

Edit Server Profile el S|

E dit the figlds below to add ar madify a zerver in the prafile far
Falm device 'ben.'

—Server address

Hozthame: Isynu:.avantgu:u.u:u:um Test |
Port: IBEI

—"'our accoLnt

Ilzername: I.Ju:ueuser Set pazsword... |

— Connection ophions

¥ Connect to this server duing device synchronizations

[ Refresh all content at next sync

W Connect ta thiz server uzing a secure protocal
[

Secure Connections

Device:

1. Open AvantGo and tap Menu | Options | Server Preferences.
2. Choose the server from the pop-up list and select Properties.
3. Check the Connect securely box.

4 ©2000 AvantGo Incorporated. All Rights Reserved.



Muobile Link

 Server: AvantEo.com

Server Addr:sync.avantgo.con
Port: 20
Usar Mame: Jozuser

# Enabled
O RefreshAll Content
# Use Secure Connection

Secure Connections

Uninstalling AvantGo Client

To completely uninstall AvantGo, you must uninstall AvantGo and Mobile Link from both the
desktop and the mobile device.

Uninstalling from the Desktop Computer

Exit HotSync Manager.

On your desktop, go to the Windows Start menu.

Select Programs | AvantGo | Uninstall AvantGo Client.

Go to the Add/Remove Programs Control Panel.

Remove Mobile Link.

Navigate to Windows Explorer and go to:

C:\Palm\device name\MAL and delete the MAL folder and its contents.
C:\Program Files and delete the AvantGo folder and its contents.

O NS OReELDdhRE

Uninstalling from Palm Devices

Tap the Applications button.

Tap the Menu button.

Tap Delete.

When the Delete screen appears, select AvantGo.
Tap the Delete button.

Repeat steps 4-5 to delete Mobile Link and Libmal.

oA whRE
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Delete.. D
Beann... ~ B
Category.. Y
Info... |

Calc

@

Tap Menu|Delete
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MANAGING YOUR ACCOUNT

You can manage your account from the My Channels page. To get there, log in and click Edit
(next to My Account) on the Featured Channels page.

MY.GHANNELS

Settings ESTIMATED TOTAL SIZE FOR 3 CH
Software Setup TOTAL MaX SIZE FOR 2 CHANMELS

Sync Log & [T Detroit Free Press
A Sony USA

A [ The Wall Street Journal

My Channels Page

From the My Channels page, you can perform the following tasks:

= Work with channels (adding, removing, and changing). (page 14)

» Change your password for security reasons. (page 7)

« Change your email address to update your contact information.

 Clear your caches to manage memory or clear cookies. (page 10)

« Download software to upgrade or to install AvantGo on a different device. (page 3)
< Automatically configure your server settings. (page 30)

= View your synchronization log to troubleshoot channel problems. (page 9)

Changing Your Password

Changing your password involves two steps. First, log in to your AvantGo account and change
your password. Second, let Mobile Link automatically detect and change your server settings to
match those you have at AvantGo.

Step 1: To change the password of your AvantGo account:
1. Click the Edit button next to My Account on the Channels page.
2. Click Settings.

©2000 AvantGo Incorporated. All Rights Reserved.



MY ACCOUNT

My Channels
Settings
Software Setup
Sync Log

Account Tools

3. Type your old password in the Old Password field.
4. Type your new password and then retype it to confirm.
5. Click Submit.

You will be asked to update changes to your device from this website,
If you've forgotten your password, you can request 3 password resef,

Old Passwaord: I
Mew passward: I
Confirrn passwaord: I

Change paszzword I

Change Password

Step 2: To change your password in Mobile Link:

1. From the My Account page, click the Software Setup link on the left.

2. Click Next and then choose Configure Mobile Link on the Software Setup page.
3. When the Add Mobile Link Server panel appears, click Next, Done, and Finish.
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SOFTWARE SETUP

= Download AvantGo Paln 05 Client [Wersion 2.3 build 403]

w» Download AwvantGo Windows( R CE Client [version 2.2 build 403]

= Download AvantGo Connect™ for Macintosh [Version 3.3 build 44]

= Configure Mobile Link

Software Download and Configure Mobile Link Panel

Mobile Link automatically detects your Avantgo.com account settings and configures itself
automatically with your new password.

It is also possible to manually change your password in the Mobile Link control panel on the
desktop or the device. For more information, see Adding Servers from the Desktop and Device.

(page 51)

Viewing Your Synchronization History

If you experience difficulties syncing or updating your channels, you can view your
synchronization history. Your sync log records the date and duration of your syncs as well as any
errors that occurred during the sync process.

1. Log in to Avantgo.com so that the Channels page appears.
2. Click the Edit button next to My Account.
3. Click Sync Log.

MY ACCOUNT
My Channels
Cettings
Software Setup
Sync Lag

Account Tools

4. If you want to see a complete sync history, select All available syncs from the drop-down
list and click View.

©2000 AvantGo Incorporated. All Rights Reserved. 9



The three most recent synchronizations are logged below, All times ar
relative to GMT-0700,

[Mon Jul 10, 2000 21:16:30] [0 seconds)
Cormpletely aut of sync, resequencing...
Ok AvantiEso

[Mon Jul 10, 2000 20:16:32] (0 seconds)
Campletely out of syne, resequencing...
Ok AvantGo

Sync Log

Managing Caches

Note: For information about caching on the device, see Online Cache Manager. (page 56)

In rare instances, you might need to clear one or more of these caches. For example, you might
want to clear the channel cache if you are having problems during a synchronization and you
want to ensure that you will retrieve the latest pages.

To clear a cache:

1. Log in to Avantgo.com so that the Channels page appears.
2. Click the Edit button next to My Account.

3. Click Settings.

MY ACCOUNT

My Channels
Settings
Software Setup
Sync Log

Account Tools

4. Under the Cache Control tab, choose the cache you want to clear.

10 ©2000 AvantGo Incorporated. All Rights Reserved.



| CACHE CONTROL |

advanced functions. Use these if you are having trouble synchronizing
channels to your device,

Clear Channel Cache  Clear

Clear Cookies  Clear

ElEE

Clear Authentication Info  Clear

Cache Control

What caches do and why you might want to clear them:

Channel Cache. AvantGo.com caches the pages that it retrieves from your channel’s Web site.
This cache is stored on the AvantGo Server, not on your desktop computer. During each sync,
AvantGo Server compares the date of pages in its cache with the date of the pages on the remote
site and only retrieves updated pages. This saves time during the sync, because the server does
not have to communicate with the originating server to retrieve new pages. Clearing the channel
cache will force all the channels and pages to be transferred to the device during the next
synchronization.

Cookie Cache. Cookies containing profile information about you are placed in your user profile
by the sites that you visit. Clearing the cookies database may remove personalized information
stored on your device by the Web servers that you visit.

Authentication Info. Some Web servers require you to supply a user name and password to
access the site. The server caches this authentication information and supplies it to the Web
server during synchronization. Clearing the authentication database will usually require you to
reenter your user name and password the next time you visit a site that requires authentication.

©2000 AvantGo Incorporated. All Rights Reserved. 11



CHANNELS ON THE DEVICE

Opening and Viewing Channels

You use AvantGo Client to look at channels, which are sets of related Web pages. To view the
channels to which you've subscribed, start AvantGo by tapping the Applications silk-screen
button, then tap the AvantGo icon.

Em = - Al
B @ @ |

Addrezs Awantiao Cale

& © O

Late bBook  Expense Hotawneo

S G B

Tlail Merno Pad Mabile Link

© & @&

Prefs Security ToDolist -

Tap AvantGo

The My Channels page appears:

HuuntGu.cnm =a i
A AvantGo |

G-rnonth Free Trial from Sales.com

My Channels: add | remove

update your account info

My Channels Page

If you do not see any channels, go to Troubleshooting Your Channels. (page 13)
Related Topics:
e Channels and Your Desktop: Subscribe to or make your own channels. (page 20)

e Understanding Channel Manager: Manage device memory or navigate to channel pages.
(page 57)
e Channel Pages: View a list of hyperlinks to a channel’s pages. (page 14)

e Adding and Removing Channels on the Device: Subscribe to or remove new, featured, and
recommended channels (page 18)

12 ©2000 AvantGo Incorporated. All Rights Reserved.



Navigating in AvantGo Client

The AvantGo browser contains navigation tools similar to traditional browsers like Netscape and
Internet Explorer. These include:

1.
2.
3.

© N o ;

Back: icon, menu command, and shortcut
Forward: icon, menu command, and shortcut
Open page: icon, menu command, and shortcut (Open Page aids Online Browsing Online).
(page 41)
Reload page: icon, menu command, and shortcut.
= Offline: reloads page or returns forms to previous state. (page 45)

« Online: retrieves new pages online and returns forms to previous state. (page 45)

Home: icon, menu command, and shortcut

underlined hyperlinks

vertical scroll bar for long pages

horizontal scroll bar for pages viewed with Show Tables on

Vahoo! Eowws

3 &8 nﬂm' i B f‘l'
Yahoo! Mail
free arnail for life §
(RN edit Go Options |
— - Open Page.. 0
——wmyReload Page L

Forms Manager |
Channel Manager "
Online Cache Manager N

Modern Sync Y

Connect T
[ Disconnect < D

I 1

ﬁ [ Channels_Edit [51]] Cptions

T Home «H
"| I.‘ anlh| Back B
free email | Forward =W

m_ Choose Server 0
e N A

Nav Buttons and Menu ltems

Troubleshooting Channels on the Device

You use AvantGo Client to look at channels. Channels are sets of related Web pages. Tap Start |
Programs | AvantGo to view your channels. Since AvantGo opens at the last page you were on,
you may have to tap Home to move to the My Channels page.

©2000 AvantGo Incorporated. All Rights Reserved. 13



If you don’t see any channels, or if you don't see the channels you expect, check for the
following:

You are set up to use multiple AvantGo servers. You may be looking at the channels for another
server. On the device, tap Menu | Options | Choose Server, and choose the server you want to
view.

You have just installed AvantGo Client on your handheld device. After syncing to install AvantGo
Client, you need to sync a second time to load the channels onto your device. If you haven't
performed the second sync, the device should display a page informing you that you need to
sync again.

You haven't subscribed to any channels. Go to AvantGo.com, log in, and click the My Account
tab. You should see a list of channels to which you are subscribed. If there are none listed,
subscribe to a new channel. See Managing Your Account (page 7)

You must access AvantGo through a proxy server or a firewall. If you sync from your place of
business and your company uses a proxy server to access the Internet, AvantGo automatically
sets up the connection through the proxy server during the installation process. If it fails to do
S0, you must set up the AvantGo connection manually. See Proxy Servers for more information.

(page 35)
You don’t have Mobile Link installed on your device. Mobile Link helps the AvantGo Client access

AvantGo Server. Mobile Link typically gets installed with AvantGo Client. To verify that Mobile
Link is installed, tap Menu | Options | Server Preferences.

You don’t have Mobile Link installed on your desktop. To synchronize with your AvantGo.com
account via a desktop, you must have Mobile Link both on the device and on your desktop
computer. Go to your desktop computer and look in Start | Programs | AvantGo for an
application named Mobile Link. If this option exists, you probably have Mobile Link installed. If
you do not have Mobile Link installed, reinstall AvantGo. You must install AvantGo on each
computer from which you synchronize your device.

Link settings are incorrect or the server timed out. Some pages may have inactive links because of
the way the channel was set up. For example, off-site links are excluded (links where the path
differs from the original channel, as in a redirect) or the link depth might be set too low.
Sometimes checking your sync log will help explain why a link was excluded. (page 9) When a
link on the device leads to a page not on the device, you will see the Page Not Available alert.

Page Mot Available ﬂ

& This page is not
available on the device.

Understanding the Channel Manager

Use Channel Manager to delete channels, view channel pages, and check the amount of memory
allocated to a channel. If you encounter an error message such as “Insufficient memory on
device...” while attempting to view a channel’s contents, you may need to clear the content of
one or more channels to free up space.

14 ©2000 AvantGo Incorporated. All Rights Reserved.



To open Channel Manager tap the Menu silk-screen button and tap Channels | Channel

Manager.

I(hunnels Edit Go Optiunsl

[| Open Page.. O
Reload Page L

Online Cache Manager N

[
Forms Manager |
E

Modem Sync "
(
7| Connect “T
Disconnect ]
H

These channels will corne back the
nest tirne wou £y nc.

Channel Manager

1. Checkbox: When checked, the channel is selected for deletion. The channel’s contents will be

restored the next time you synchronize, unless you remove the channel from your account.
2. Size: The number here indicates the amount of memory allocated to this channel.

3. Title: Tap the channel’'s name to view the channel’s pages.

Channel Manager Ji5R-E | i

2EK

28K

The Clear buttan will delete the
zelected channels fror the device,
These channels will corne back: the
niext time wou £y nc.

Channel Manager
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Chunnel Pages =Eae &
1. uzatoday com 1
2K
N
4. upateday com
5. uzatodary.com
N
[

8. LJzA TODAY
Q.

10,1

1.1

12,8

13 I -

Channel Pages

Updating Channel Pages

If you want to update a channel’s pages and don’t need to change its refresh rates (page 26) or
reduce synchronization time, all you need to do is sync your device. (page 17)

To sync the device:

1. Place the device in its cradle, and verify that it is connected to the desktop.

2. Verify that HotSync Manager is open (Start | Programs | Palm Desktop | HotSync).
3. Synchronize. The Sync notifier appears on the desktop.

4. After synchronization, open AvantGo to view your channels.

Syncing to ‘sync.avantgo.com’

& Searching for updated 'Web pages. .

7001 5

| Desktop Sync Motifier |

The sync operation automatically dials out to the Internet for you, connects to AvantGo Server,
and updates your channels. When the sync operation is complete, your device has the latest
information from your channels. If your device has a modem, you can sync AvantGo Client
directly from the device. To learn how, see Synchronizing With a Modem. (page 42)If you have
trouble synchronizing AvantGo, try looking at your sync history to find out what went wrong. For
more information, see Viewing Your Synchronization History. (page 9)

16 ©2000 AvantGo Incorporated. All Rights Reserved.



Using Find

When AvantGo is the active application, you can search any or all pages listed in the Forms,
Cache, or Channel Managers for text strings up to 15 characters long. Because the Manager's
pages themselves are not HTML pages, those index pages cannot be searched.

1. In AvantGo, tap Menu | Edit | Find.

Enter your search text in the AvantGo Find form.
Choose In Current Page or In All Pages and tap OK.
Tap on bolded item to view results page.

Tap Menu | Edit | Find Again to search again.

o s~ b

(hunnel Pages =90 i

Find:Awvantao

choose

inullpugesl ] option

Matches for “AvantGo™

= Special Offers for Avantao User.~= tap bald
al Gffers for AvantGo Users: result
rance on the AvantGo interactivw
pt. 30, 2000, AvastGo users get §
nrnent apps. AvantGo uzers get 15
ez are using AwantGo Enterprize to
an upcoring AvastGo Enterprize

= Biotech Investing Seminar from =
able through AvantGo!

Tap Menu|Edit|Find

Controlling Sync Time: Refresh Rates & Conduits

Long sync times are frustrating for users and can cause errors in the sync log and on the device.
There are several ways to reduce the time your device takes to synchronize. These include:

» Reduce the number of channels: Delete unused channels from your account. (page 18)

= Change channel preferences so that channels update (refresh) only when necessary. (page 25)

» Selectively sync servers: Enable only those servers that you need to sync; disable or delete
those you do not. (page 33)

e Turn off the Mobile Link or other conduits: If you want to synchronize your handheld without
updating your channels, set your HotSync not to sync the Mobile Link conduit:

©2000 AvantGo Incorporated. All Rights Reserved. 17



1. On your desktop computer, click the HotSync Manager icon in the Windows System Tray.
2. Select the Custom option.
3. Select the correct handheld user from the pull-down menu.
4. Select Mobile Link from the Conduit list.
x
Il:nen j
Corduit Action
Outlook Calendar Do Mathing Done |
COutlook Contacts Do Mothing
COutlook Tazks Do Mothing
Outlook Hotes Do Mothing
b obileLink. Synchronize the filez Default |
Inztall Enabled
Install Service Templates Enabled Help |
System Handheld ovenarntes Dezktop

HotSync Custom Dialog

5. Click the Change button.
6. Select Do nothing.

Change HotSync Action

HotSyne Action for Mobile &pplication Link

E! T Synchronize the files
E| " % Do nothing <::|

Turning Off Mohile Link

Note: To disable the AvantGo conduit for only the next synchronization, click OK. To disable the
AvantGo conduit until you manually turn the conduit back on, select the Set as Default check
box. Click OK.

Adding and Removing Channels on the Device

It is possible to subscribe to some channels from the device. To do so:

18 ©2000 AvantGo Incorporated. All Rights Reserved.



1. Open Avantgo.
2. Click the Home icon or menu item to view your list of channels.
3. Click the Add (or Remove) link at the top of the My Channels page.

AvantGo_com =

A AvantGo

g-month Free Trial from Salez.com

add &
My Channels: add [ remos Fa T OvE

update your gccount info

20% off RhinoSkin cazes and more ...
iobs@Avantan -

Add/Remove Links

4. Choose your channels and click Finish.

FluuntGu.cnm = £ i

Select channels 1o add, and click Ok,

Featured Channels

Mew Channels
O EMAZIMG corn Travel -

Recommended Channels
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CHANNELS AND YOUR DESKTOP

Once you have created an account, downloaded the AvantGo software, and logged in, you can
select channels to install on your device. The process of downloading channels to your device
through synchronization for later offline viewing is called subscribing.

There are two main categories of channels: regular Web pages and pages designed specifically for
mobile devices. The latter have the META tag, HandheldFriendly, and have been crafted for easy
viewing and fast downloading.

Subscribe to existing channels:
1. Use the search engine to locate HandheldFriendly channels in the AvantGo database.

SEARCH CHAMMELS

Look Far

—

Channel Search

2. Browse the directory by category to find specific channels.

CHAMMEL CATESGCZRIES

new channels
Business
City /Pegional

Enterprise Online

Channel Directory

Subscribe to and make your own channels:
1. Create a channel manually from any Web page on the Internet.

20 ©2000 AvantGo Incorporated. All Rights Reserved.



MYSACCOUNT ()|

E AuantSo Help for Palm
25

MM InfoSpace Mews

M USATODAY. corm

M wahoo!

CREATE CHANNEL

Create Channel Button

2. Add the AutoChannel feature to automatically add channels to your account while browsing

from your desktop.

AUTOCHAMMEL [T

Take yvour favorite
Webzites with vou

“ou can create Avant3o
AutoChannels on the fly for
vour handheld from a
button or 2 bookrmark on
vour web browser

AutoChannel Link

Subscribing to AvantGo Channels
Searching the AvantGo directory takes you to a list of related channels grouped by category or to

a page which describes the content and channel settings for a particular channel.

©2000 AvantGo Incorporated. All Rights Reserved.
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CHANNEL INFO
YaHoO!

Yahoo!

Get your My Yahoo! content c
with the ¥ahoo! Channel. Yiew
personalized news, sports sco
movies and weather, everywh
have a Yahoo 1D You can use
without an ID and then get or
hittp: /Ay yahoo.com when yc
customize your channel,

ESTIMATED CHAMMEL SIZE: 100k
MARIMUIM CHAMMEL SIZE: 130k

O ADD THIS CHAMMEL

Add Channels Panel

To subscribe to a channel or channels:

Click the Add link. © oo THIs cranmel

The notifier appears. & To rEcCIve IT, SYMSHIRONIZE YOUR DOWVICE

The My Account tab is modified by adding the new channel to your channel list.

edit channels MyCACCOUNT B0

T Autobytel, corn On the
Road

synchronize
natifier

delete icon —amlll GO Network MyPage

—mwd [ CMET MEWS.COM

A T Hollywaod. com
channel title ——FeMsSH Mabile
T vahoo

create button —————s=-{CREATE CHANNEL

My Account Panel
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Creating Channels

Users can make a channel out of any Internet page or set of pages. With the release of 3.3, it is
also possible to view secure (https) pages.

There are two ways to create your own channel:

1. After logging in to AvantGo.com, click the create channel button on the My Account tab

2. Or, use the AutoChannel feature to create instant channels while you browse from your
desktop. (page 24)

Creating Custom Channels Manually:
1. Log in and click create channel on the My Account tab.

2. Fill in the location field and any other fields for which you do not want to accept the default
settings. See Setting Channel Preferences for more information on how and why to customize
your channel parameters. (page 25)

Click Save Channel to add this channel to your account.

CREATE GHANNEL

Title:ltest channel

anaticun:Ihttp:,u",u"www.al.lantgu:u.cum

Maximurm Channel Size: (100 L

Link Depth: II:I

Include Irmages: (. ras v Mo

Follow off-Site Links: (O vaz * no

FEFRESH:

{* on every sync

i ayary |2 haour(s)

" only once

i daily at I 1z ;II (ah} ;"N‘-"l ;I on the following days:
v Maonday v Tuzsday v Wednesday v Thursday
v Friday v Sazurday v Sunday

Create Channel Page
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Creating Channels with AutoChannel

Users can make a channel out of any Internet page or set of pages. With the release of 3.3, it is
also possible to view secure (https) pages. There are two ways to create your own channel. You
can either create channels manually(page 23) or you can create instant channels using the
AutoChannel feature while browsing from the desktop.

Step 1: To install the AutoChannel button on your desktop, log in to AvantGo.com and from the
My Account tab, choose create channels or edit channels. Click the AutoChannel link to go to
the instructions page. Follow the directions.

Step 2: To create instant channels from any Web page:

1. Browse to a page that you wish to turn into a channel, click the AutoChannel button or
bookmark you created.

AUTOCHAMNMEL ([ TH)

Take vour favaorite
Websites with vou

“foud can create AvantGo
AutoChannels on the fly for
wvour handheld fram a
button ar 2 bookrnark on
vour web browser,

AutoChannel Link

2. When the Create Channel page appears, select the default settings or customize them.

3. Click the Save Channel button. The next time you synchronize, the AutoChannel will appear
on your device.
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AUTOGHANNEL"

You can create AvantEo AutoChannels "on th
from a button or a bookmark on your web bro

INTERMET ExPLORER 4.0 OR HIGHER

Creating a Link Button

With vour links toolbar visible, drag the AvantGo
AutoChannel™ link below to the toolbar. Clicking on tF
button while browsing a website will let you add that
website to your handheld device,

Drag this link: AvantGo
AutoChannel

Creating a Bookmark

Right-click on AvantGo AutaChannel™ link below and
select "Add to Favorites...". Choosing this in vour
favorites will let you add the website you are browsing
asz an AvantSo channel on vour handheld.

Right-click this ink: AvantGo
AutoChannel

Creating AutoChannels

Setting Channel Preferences

While many users choose the default channel settings, customizing a channel is one of the most
effective ways to control device memory usage and sync time.

1. On the My Account tab, click Edit.
2. Choose the channel you want to modify on the My Channels page.
3. Customize your channel settings from the Channel Properties page.

Size Limit sets maximum channel size in kilobytes. Since AvantGo compresses Web pages for
efficiency, the size limit reflects a compressed size, which may be ten times smaller than a
similar desktop page.

Link Depth identifies the number link levels to follow from the channel’s main page. If you set
this to 0, AvantGo Server fetches only the channel’s location URL page. A link depth of 1 will
return all of the pages linked to the main page, if the content does not consume more memory
than allowed by the channel size limit. Remember that increased link depth = increased sync
time and memory consumption. It's rarely a good idea to set the link depth to greater than 1 or
2.

Include Images controls whether images are downloaded during a sync. Eliminating images
reduces the amount of memory a channel consumes.
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Follow off-site links tells the server whether or not to fetch Web content from sites where URLS
have paths different from the main channel page.

Refresh controls how often the mobile device will sync with a channel. The default is set to on
every sync. However, if you know that channel content is updated once a day, for example,
changing the setting to daily decreases your sync time.

BACK "

CHANNELCPROPERTIES

msn*’ Mobile| "= "

Maxirmurm Channel Size: (200 |

Limk Depth: IS

Inclide Immages: 0 ve: {0 Ho

Faollow Off-Site Links: % wvae o

REFRESH:

{% oan every sync

8 ayary ID haut£]

" anly once

8 daily at I 1z ;II co ;"ﬂf‘-"l ;I on the following days:
v Monday v Tresday v Wednesday v Thursday
v Friday I Szturday v Sunday

Channel Properties Page

Updating Your Channels (Choosing Refresh Rates)

If you subscribe to a large number of AvantGo channels, or the channels themselves are large,
synchronization can take a long time. You can reduce sync time by controlling how often each
individual channel is updated. The control panel for this feature is located under the Channel
Refresh tab on the Channel Properties page (and on the Create Channel page, if the channel is
new).

To set the Refresh Rate:
1. Log in and click Edit on the My Account tab.
2. Choose the channel you want to modify.
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3. Under the Channel Refresh tab, change the settings and click Save Channel Changes.

Examples:

« Choose on every sync for pages providing constantly updated data (e.g. stock quotes,
weather).

» Choose only once if you never want the channel to update again.
» Choose daily for pages that change once a day (e.g. online newspapers, daily reports).

» Choose a specific time if you only need updated information at a certain time (e.g., traffic
reports, weather, movies).

| CHAMMEL REFRESH 1

REFRESH:

{* an every sync

8 eyery I':' haur(s]

" anly once
" daily at I 1z ;II oo ;”P'-f‘-"l ;I on the following days:
i Monday i Tuesday i Wednesday v Thursday

v Friday v Saturday v Sunday

SAVE CHANMEL CHAMSES

Channel Refresh Rate

Exporting and Importing Channels

AvantGo channels are assigned a unique URL that can be sent via email, posted to a Web page,

etc. Other AvantGo users can quickly use that URL to import the channel, change its settings,
and add it to their account.

To export channels:

1. After logging in, click Edit on the My Account tab.
Click the Export Channels link.

Copy the unique URL for the channel you are exporting.
Send it via email or post it to a Web page.

o
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The following URLs can be placed in any web page. A user following one
of these URLs will be brought to AvantGo and have the corresponding
channel added to their account.

autobytel.com Cn the Road Ihttp:ffa'-'antg-:u.c-:urnfchannels
CHET NMEWS. COM Ihttp:.'".-"a'.'antgn.cnm,-"channels
GO Metwork MyPage Ihttp:.-".n"al.lantg-:u.c-:urn.n"channels
Hollywood.com |http:df avantgo. comfchannels
MSMH Maobile Ihttp:.-".n"al.lantg-:u.c-:urn.n"channels

Export Channels

To import channels:

1. Click the URL of the channel you want to import. This may be a link on a Web page or an
email attachment.
The Create Channel page will appear.
Customize the channel's preferences and click Save Channel.

~EATE ; BACK T0 CHANNELS | 41
GREATE GHANNEL @0

Channel Properties Review

Please check your new channel settings. Cnce you are satisfied, click
the "Save Channel" button to save your new custom channel ta your
AvantGo account. It will then be saved to yvour handheld during wour
next synchronization.

[ CHANNEL TITLE l

Title:lnew charnnel

LDCEtiDI‘I:Ihttp:.-".-"www.auantgn.cnm Wiew |

Importing Channels

Editing and Deleting Your Channels

Users can change channel settings, delete a channel, or perform any other task to customize and
manage their accounts at any time. After logging in to AvantGo.com, make changes from the My
Account tab or the My Account page. (page 7)

To edit your channel settings:
1. Log in and click Edit on the My Account tab.
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2. Change channel settings as desired. See Setting Channel Preferences. (page 25)

To delete channels:
There are two ways to delete channels:

Method 1: To delete a single channel log in and click the T to delete the channel.

Method 2: To delete several channels at a time:
1. Log in. On the My Account tab, click Edit.

2. When the My Channels page appears, mark channels for deletion by checking the box next to

the channel title.
3. Click the Delete Checked button.

MY CAANNELS

ESTIMATED TOTAL SIZE FOR 7 CHAMMELS: 467k
TOTAL MAX SIZE FOR 7 CHAMMELS: 755k

[T autobytel.com On the Road
[ GO Wetwork MyPage
[~ MSH Mobile

™ wahoo
AT CMNET MEWS.COM
4 [~ Hollywood.com
& [T new channel

BACK T CHANNELS | 4a]

13k
43k
33k
a7k
[estimated] 75k
[estirmatad] 100k
[estimatad] 100k

DELETE CHECKED

Deleting Channels
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MOBILE LINK AND SERVERS

When you run the AvantGo installer, Mobile Link is installed to your desktop; AvantGo Client and
Mobile Link are installed to your device. Mobile Link enables AvantGo to communicate with your
desktop and other servers. During installation Mobile Link automatically configures a server
(sync.avantgo.com; port 80) with your user name and password.

To reconfigure your server automatically:

1. Log in and click on the my Account panel.

2. Click software setup under the My Account bar.
3. Click in the Configure Mobile Link link.

If you have more than one AvantGo account, you can use Mobile Link to add server
configurations or to set up proxy servers.

Mobile Link on the Device: Open the control panel by tapping Applications | Mobile Link or
AvantGo | Menu | Options | Server Preferences.

Options |
Mew Server M c

Delete.. T
MEFUEr HOOr.zyayuntgo.com

Port: 20

User Mame: ban:

m

# Enabled
O Refresh All Content
O Use Secure Connection

Adding Servers

From here you can:

< Add servers (page 51)to enable syncing to existing accounts.

e Change user names and passwords(page 51) (password must also be changed on the server).
« Enable and disable individual servers. (page 51)

« Enable and disable secure connections. (page 3)

e Tap Tools | Server Options | Start | Help to view Mobile Link Help.

Mobile Link on the Desktop: The desktop component of Mobile Link has the same functionality
as the device side Mobile Link, with the addition of several features. Open the control panel by
clicking Start | Programs | AvantGo | Mobile Link. From here you can:

1. Set up proxy servers. (page 35)
2. View server content (click the Content button).
3. Use Maobile Link Help (click the Help button).
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2l xi

Add, remove, ar modfy Mobile Link zerver settings
for each handheld device prafile installed on wour
computer.

Device prafiles installed on thiz computer [zelect one]
=

Server zettingz far the cumently zelected device

Lorant@o.com [EYnc. avantgo.com: S0]

Add... | Properties. .. | Help |

Remowve... | Cantent |

Yer. 3.3.403

0k, I Cancel

Mohile Link control panel

Adding Servers from the Device and Desktop

It is possible to set up any number of servers or server configurations using Mobile Link. You can
also create any number of accounts that will sync to a single server (for users who have multiple
AvantGo accounts). You can enter the server information in the Mobile Link control panel either
on your desktop or device.

Mobile Link fields:
1. Server: Enter any server name. This field does not appear on the desktop.

2. Server Address: You must use the exact server name. (AvantGo's server address is
sync.avantgo.com)

Port: The default is 80; however, a server administrator may assign a different port number.
User name: Enter the user name you used to set up your account on this particular server.
Password: Enter the password you used to set up your account on this particular server.

Enabled: You may disable or enable servers, depending on whether you wish to synchronize
them.

oo~ W

7. Refresh All Content: Enabling this option overrides your channel settings and synchronizes
all content.
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8. Enable Secure Connections: This field will appear after syncing to a secure server. Checking
this option enables secure connections using the ssl protocol.

Changing server configurations on the device:
1. Tap Menu | Options | Server Preferences.
2. Tap the down arrow and select a server.

Choose your connection preferences.

Nobile Link

Server: Avantao.com

AwvantGo.carm
Awant@a.conm
Mew MAL Serwver

Tap Arrow to View
Servers

Mobile Link
+ Serwver: fvantGo.com ~4——— 1
2 —Server Addr:synoavantgo.com

Port: 20 -3
4 —mtiser Name: Joeuzed
Password: P

6 — = Enabled
O Refresh All Content-———— 7
H —! ¥ Use Secure Connection

Server Preferences

Adding new servers from the device:

1. In AvantGo, tap Menu | Options | Server Preferences.

2. After the Mobile Link control panel opens, tap Menu | New Server.
3. Choose your connection preferences.
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Options I
Mew Server M

Delete.. Y

SErver Haar.sy L. uvuntgo.con
Port: 50

User Mame: ben:

*' Enabled
O Refresh All Content
O Use Secure Connection

Adding Servers

Adding or changing server configurations from the desktop:

1. Choose Start | Programs | AvantGo | Mobile Link to open Mobile Link.
2. Choose the correct device and server from the list.

3. Click Properties and choose your connection preferences.

Edit Server Profile el

Edit the fields below to add or modify a zerver in the profile for
Falrn device ‘ben.'

— Server address

2 #=Hostriame: |sync. avantga.com Test I
Pt IEEI 4

—our account
4 = | zername: I.Ju:ueuser Set password... I‘~;_

— Connection options

6 v Connect to this server during device synchonizations

¥ Fiefresh all content at next sync -

8 [ Connect bo thiz server uzing a secure protocal

Configuring a Server

Note: The secure connections checkbox remains grayed out until after an initial sync to a secure
server.

Disabling and Deleting Servers

Servers may be disabled or deleted from either the device or the desktop. If you want to retain
the server configuration for syncing at a later time, disable it.
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From the device:
1. In AvantGo, tap Menu | Options | Server Preferences.
2. Use the down arrow next to the Server field to select a server.

» To temporarily disable the server, uncheck the Enabled box.

w Serwver: Avantiao.com
Server Addr:syncavantgo.com
Port: 20
User Name: Joguser
Pussword:{_
O Enabled
O RefreshAll Content
O Use Secure Connection

Disahling a Server

« To permanently delete the server, tap Menu | Delete and tap OK.

ISeruer Options I
Mew Server N

Delete.. Y

SEFUVEr HOAP:: ¥ LU vuntgo.con
Port: 50
User Mame: Josusar

[# Enabled
O Refresh All Content
O Use Secure Connection

Deleting a Server

From the Desktop:
1. Click Start | Programs | AvantGo | Mobile Link.

2. If you are using more than one device, use the Device Profiles drop down arrow to select the
servers associated with your device.

« To temporarily disable a server: Click the Properties button or double click the server
name you want to change, and then uncheck the Connect to this server box.
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Connection options
¥ Connect b this server during device synchionizations
¥ Rafresh all content at nest sync
¥ Connect b this server wsing a secure protocol

Disahling a Server

» To permanently delete a server: Click the server name you want to delete and click the
Delete button. When the Confirm Server Removal dialog appears, click OK.

Mobile Link ed |
Semvers I En:nnnec:ti-:nnl
Add, remove, or modify Maobile Link server zettings
for each handheld device profile installed on pour
computer.
Device prafiles installed an thiz computer [zelect one]
Choose
a device.
Server settings for the curently selected device
Choose . - - —
3 server. Axvantizo.com [sync. avantgo. com:all]
Add... | Froperties... | Help |
Click
REMOvE. Remove... | Content |
Wer, 3.3.403

| k. I Cancel

| Mobhile Link control panel |

Proxy Servers and Firewalls

Installing AvantGo Client automatically sets up the proxy server. A proxy server is a computer
that limits access to other parts of the network for security reasons, such as a gateway server
(that separates the network from the outside network) or a firewall server (that protects the
network from security breaches and viruses).

Occasionally, no channels are received after a successful sync. In this cases, it may be that your
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browser proxy setting is incorrect or Mobile Link is unable to find the information, and you may
have to set this up manually.

Method 1: Use Autodetect

Use the Autodetect feature if your computer currently accesses the Internet through a proxy
server and all servers that you access with Mobile Link should be accessed through the proxy
server (the most common case). If your desktop computer already has a Web browser set up to
use your proxy server, when you choose Autodetect, Mobile Link searches for and uses those
proxy settings.

1. To start Mobile Link, choose Start | Programs | AvantGo | Mobile Link or Start | Settings |
Control Panel | Mobile Link.

2. Click the Connection tab.

Cepeere  LORNECHoN |

— Prow=y zettings for thiz computer
Do not uze an HTTF prosy server.
Do not uze a SOCKS prosy server.

Do not uge & secuUre proxy server.

Change... I Autodetect nu:uwl

] | Cancel |

Connection Tab

3. Click Autodetect now.
4. If successful, click Done. Click Detect Again to retry.

Method 2: Configure proxy connections manually

If Autodetect does not work, you may have to use the Advanced Connection Settings panel to
manually configure your proxy settings. If some of the servers you access with Mobile Link
require the proxy settings and others do not, or if you have never set up this computer for
Internet access, use the Change feature.

1. Choose Start | Programs | AvantGo | Mobile Link or Start | Settings | Control Panel |
Mobile Link to start Mobile Link.

2. Click the Connection tab and click Change.
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Advanced Connection Settings Ed |

— Prowy zervers

Addrezs Fart
HTTP: | |

[T Usze HTTF authentization

Ilzermame: I Fazzword... I

SOCKS: | |

Secure: I I

¥ Automatically detect settings [recommended]

— Excephions
Do not uze proRy servers for servers at these addresses:

=
=

Separate the addrezses with zemicolons [;].

[k I Cancel |

Advanced Connection Settings

3. Enter the necessary information in the Servers box. Your system administrator has all the
necessary information.

4. If your proxy server uses the HTTP protocol, enter information in the HTTP Address and Port
fields. Do not use http in the Address field. The address is a unique computer location on the
Internet expressed as a unique string of numbers or as its associated domain name (e.g.,
206.132.58.33 or avantgo.com). When you enter information in the Port field, the Use HTTP
authentication field is enabled.

Check the Use HTTP authentication box to enable user name and password protection.

If you enable Use HTTP authentication, enter your user name and password for the server
you entered in the Address field. Passwords are often case sensitive and must exactly match
what you provided the server. Enter the new or existing password you provided to the server
in the New password field.

7. If your proxy uses the SOCKS protocol, enter information in the SOCKS Address and Port
fields. Some networks use a SOCKS server or a proxy server to enable or disable connection
requests from users based on User ID or destination address. To enable or bind a connection
when using a SOCKS server, enter the address of the server and the port the SOCKS server
uses. These settings should be supplied by your system administrator.

8. If your proxy uses a secure protocol, enter information in the Secure and Port fields.

©2000 AvantGo Incorporated. All Rights Reserved. 37



9. Enter the names of the servers that do not use proxies (exceptions to the HTTP and SOCKS
settings) in the Exceptions field. Use a semicolon to separate the addresses of the servers.
For example, you may be required to sync via a proxy at work, but from home you may enable
a public server on the Web that does not require the use of the proxy server. Some servers
may exist inside a firewall and do not require access to the Internet via a proxy server.

10. Click OK to save your proxy settings.
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INSTALLING THE SSL ADD-ON

The SSL add-on is now included in the typical installation of AvantGo 3.3. If you are using an
earlier version of AvantGo, upgrading to version 3.3 provides you with the option to connect to
the Internet securely. If you do not want to install the SSL add-on, choose Custom during the
installation process and deselect the Install SSL Add-on option.

Note: The SSL add-on uses an additional 63k of memory.
1. Install AvantGo 3.3 and choose the default Typical installation. (page 3)
2. Follow the setup instructions.

When you enable secure connections, Mobile Link uses the HTTPS protocol instead of the HTTP
protocol when connecting to a server that is SSL compliant. With the security module installed,
you can browse the Web securely and conduct secure transactions. After you install AvantGo 3.3
and have synchronized once to a secure server, you can enable this feature by checking the
Connect to this server using a secure protocol box in the Mobile Link control panel on the
desktop. You may also enable security by checking the Use Secure Connection on the device.

Desktop:

1. Choose Start|Program Files | AvantGo | Mobile Link, or choose the server from the pop-up
list and select Properties.

2. Check the Connect securely box.

Edit Server Profile el A

Edit the fields below to add or modity a server in the prafile for
Palm device 'ben.'

— Server address

Hostrame: Isync.avantgu:u.u:nm Test |
Port: IED

—'our account

| zermanme: IJneuser Set pazzword... |

— Connection optiohs

W Cornect to thiz server during device synchronizations

[T Refrezh all content at next sync
¥ Connect to this server uzing a secure protocol

Secure Connections

Device:
1. Open AvantGo and tap Menu | Options | Server Preferences.
2. Choose the server from the pop-up list and select Properties.
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3. Check the Connect securely box.
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ONLINE BROWSING

If you have a modem for your mobile device, you can use AvantGo to surf the Web as well as to
synchronize your channels directly without having to synchronize the data for all of your other
handheld applications.

Note: You cannot go online with AvantGo using a Palm VII.

Before you use AvantGo with a modem, verify the following:

e The modem is set up properly (refer to the documentation provided by the manufacturer).

= You have network access to your Internet Service Provider (refer to your ISPs documentation).
= Your server profile is configured correctly. (page 33)

= Your online preferences are set as desired. (page 43)

To browse the Internet or your corporate intranet using AvantGo:

1.

ok~ b

Tap the Menu silk-screen button and choose Channels | Connect. A flashing vertical bar in
the upper right corner indicates online status.

Choose an existing connection or configure a new one.

Wait for the device to connect.

Tap the Open Page icon or the Menu silk-screen button and then tap Channels | Open Page.
Enter the URL and click OK.

Eoe &

w History w Shortouts

Enter URL:
http Awww avantge.corn|

Open Page

The Open Page page contains several features to make browsing easier:

1.
2.

Form Field: defaults to http://www.
History List: stores hyperlinks to your last ten visited URLs.
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Open Page Eae &

httpes Swww usatoday.comny
En|httpddwwwrnzncoms
bt it tpd S wwwavantgo.commnys

History List

3. Shortcut List: lists URL suffixes/prefixes you can automatically add.

Open Page = i

w» Hiztory b Shortouts

Enter LURL:

Shortcut List

Synchronizing with a Modem

If you use a modem with your handheld device, you can synchronize your AvantGo channels
without using HotSync. When you do this, your device connects directly to AvantGo and
downloads all channel information, just like it does when you sync using a desktop computer.
This feature allows you to update your channels from any location without having to synchronize
all the other data on your device.

If you have the Auto-connect (page 43) preference selected on the device, initiating a modem
sync automatically will connect you to your server, if you are not already connected. There are
three ways to modem sync with a modem:

1. Tap the Mobile Link silk screen button on the Palm application screen and tap Modem Sync.
2. In AvantGo, tap Menu | Channels | Modem Sync.

3. While on AvantGo My Channels page, tap the Reload icon or Menu | Channels | Reload
Page.
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| (LTITEN Edit Go  Options |
Open Page... ol
1| Reload Page L
Forms NManager «
“| Channel Manager ]
M Gnline Cache Manager M
4 Modern Sync ik o
B Connect ST
L Disconnect <D
LTI
add | remave
iobs@fvantan
Modem Sync

Setting Preferences for Online Browsing

There are several AvantGo features which improve a device's online performance. Set device
preferences to reduce the time it takes to fetch new pages and/or the memory those pages
consume. Tap Menu | Options | Preferences to open the Preferences page.

Preferences 1 ]

Enable Hard Keys: [
Show Tables: [
Show Irnages: &
Max Online Cache:200 KB
Online Images: &
Auto-connect: ]

Display Preferences

Auto-connect: While you can establish a modem connection manually by tapping Menu |
Channels | Connect, it is possible to configure your device to connect automatically every time

you try to open a page which is not on the device. To do so, tap Menu | Options | Preferences
and check the Auto-connect box.

Online Images: Deselecting this option tells the server not to send any images to the device.
Since images consume more memory and take longer to download than other content,

unchecking online images is the best way to improve your online experience. See Show Images
below.

Show Images: If you deselect Show Images, a place holder or ALT tag replaces the images. This
is useful when a button or other input item is an image. For example, while you might not see an
image that is also a submit button, the ALT tag will likely say submit, thereby indicating where
you should tap.
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Note: Because images in channels designed specifically for mobile devices are smaller, they
will continue to appear in channels that contain the HandheldFriendly META tag.

Max Online Cache: The default size is 200kb. This setting controls the number of pages stored
in the Cache Manager. If device memory is not a concern, you can increase the size of the cache.
This enables you to browse to pages online and then view them later when offline by tapping
Menu | Channels | Cache Manager. See Cache Manager for more information. (page 56)
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USING HTML FORMS

Submit HTML forms with AvantGo just like you do with desktop browsers.

[ ¥ahoo!| EO4 a4
- k.- nﬂmr B _'} z £
Yahoo! ail

free arnail for life

Sample HTML Form

AvantGo forms handling depends on whether your Palm is connected to a modem.

Online mode: While connected to the Internet through a wired or wireless modem, when you
tap the Submit button, AvantGo sends the completed form to the Web site, which sends back a
response. These results are displayed immediately on your device.

Offline mode: Offline, AvantGo can’t send the request to the Web site until you sync your
device. The form submission is saved on the device in the Forms Manager until synchronization
submits the form to the Web site and receives a response. Depending on the page, this response
can be viewed either in the channel where it was submitted or in the Forms Manager.

Related Information: The channel may respond to a form submission in one of two ways:

It may alter the channel pages that you initially downloaded: For example, suppose you
subscribe to a financial channel, and every time you sync, your channel updates and returns a
page with your current stock quotes. You might submit a form to change your list of stocks. In
this case, the channel responds by changing the page that displays the current prices to reflect
your new list.

It may send down a separate response page: Suppose you submit a form to the same channel,
but this time you want to buy shares of a stock. There are no channel pages to alter. Instead, the
channel downloads a new page that confirms your order.

To look at the channel's response in the first case, select the channel. In the second case, use
the Forms Manager page to see the response.

Submitting Forms

AvantGo handles form submissions differently depending whether you are online or offline.

Offline form submission: If your handheld device is offline (not connected to a modem), you
submit the form to the Web site by HotSyncing from your desktop computer. AvantGo uploads
the form to your desktop computer, which connects to the Internet and forwards it to the
appropriate Web site. The Web site responds, and that response is downloaded to your handheld

©2000 AvantGo Incorporated. All Rights Reserved. 45



device.
To submit a form offline:
1. Fill out the form.

2. Tap the form submission button. This may be labeled Go, Done, Submit, OK, etc. The Form
Submission notifier appears.

[ ¥ahoo!| EO4 &
B = nﬁmr - .T z E—
Yahoo! Mail

free ernail for life

JE—
| o Mew TV or

Information

@ Your submission has
been recorded and will
be sent during the next
Synchronization.

Submitted Form Hotifier

3. Tap OK to add the form to the Forms Manager cue.
4. To view, edit or delete the pending form, Tap Menu | Channel | Forms Manager. (page 46)

Online form submission: If your device is online and you're connected to the Internet, you
immediately submit the form. AvantGo uses the modem settings you've provided to connect to
AvantGo.com and send your request to the appropriate Web site. This way, you can get an
immediate response, and you don't have to sync all of the other data on your device.

To submit a form online:

1. Fill out the form.

2. Tap the form submission button. This may be labeled Go, Done, Submit, OK, etc.
3. The form is submitted and the results are immediately displayed.

Viewing, Editing, and Deleting Forms

Use Forms Manager to view, edit and delete forms. Navigate to Forms Manager by tapping the
Menu silk screen button, then tapping Channels | Forms Manager.
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Forms Manager

Checkbox: Mark a form for deletion.
Timestamp: This is the form’s cue number. After 24 hours, it becomes a date stamp.
Title: The title is a hyperlink for navigating to the form.

Success/Pending: Tells whether the form has been submitted and provides a hyperlink to
form results.

> wbhe

Viewing Forms: To view or edit a form, tap the hyperlink form title or form result.

Editing Forms: To edit a submitted or unsubmitted form, tap the hyperlink form title or the
success link. Reloading a forms page takes the form to its previous state. Thus, tapping Reload
or pressing the Reload icon from the original form clears all the fields. Reloading from an edited
form restores the text from the original form. To choose one of the edit commands (Cut, Copy,
Paste, Select All), tap Menu | Edit and choose a menu item.

Deleting Forms: Check the box next to the form you wish to delete or select Delete All. Tap
OK.

Passwords and Secure Websites

Some sites require that you provide a user name or password before you can access their content.
If these sites are https (secure) sites, make sure that you have the SSL add-on installed.

To access a channel that requires a password and uses a cookie:

On secure https sites:
1. Open Mobile Link.

< From the desktop: In the Mobile Link control panel choose the correct server, select the
Properties tab, and check the Connect Securely box.
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Connection optiors

[¥ Conrect to bz server during device synchronizabions
[¥ Refrezh all content at nest sync

[¥ Conrect to bz server using a secuie pratocal

Check the Connect Securely Box

= From the device: In the Mobile Link control panel choose the correct server, select the
Properties tab, and check the Use Secure Connection box.

Muobile Link

 Server: AvantEo.com

Server Addr:sync.avantgo.con
Port: 20
Usar Mame: Jozuser

# Enabled
O RefreshAll Content
# Use Secure Connection

Secure Connections

2. Synchronize.

3. Open the channel(s).

4. Fill out your password or other authentication information.
5. Press Enter or click OK.

On nonsecure http sites:

1. Sync your device to a channel or set of channels that require authentication.
2. Open the channel(s).

3. Fill out your password or other authentication information.

4. Press Enter or click OK. The channel appears.
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SETTING DEVICE PREFERENCES

Device preferences control how content is displayed and stored on the device, how connections
are made, and how you navigate on the device. These settings are controlled from the two
menus, Edit and Options. To change a setting, tap Menu | Edit or Menu | Preferences.

[ Channels [T Go Options

Cut N
Copy '
Paste « P
Select Al -5
Find... ~F
Find Rgain « R
Increase Font «1

Decrease Font |
Keyboard ~ K
Graffiti Help il <]

[ Channels Edit Go [EILTird

Preferences.. <R
Server Preferences.. W
Font Preferences.. U
_ |About AvantGo L

Setting Preferences

Enable Hard Keys improves device navigation by making the device datebook and address
buttons function like the backward and forward arrows in AvantGo. Tap Menu | Options |
Preference, and check the box next to Enable Hard Keys.

Related topics:

< Adding and Disabling Servers from Device and Desktop: Configure a server, enable security,
temporarily disable servers, etc. (page 51)

Display Preferences: Improve navigation and readability. (page 49)
Preferences for Online Browsing: Improve navigation and readability. (page 43)
Font Preferences: Change the size of the fonts the device displays. (page 53)

Channel Preferences: Change a channel's link depth, max size, image settings, etc. that the
server sends to your device. (page 25)

Setting Display Preferences

Setting device display preferences can improve offline and online performance. Set device
preferences to reduce the time it takes to fetch new pages, or the memory those pages consume.

To open the Preferences page, tap Menu | Options | Preferences.
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Enable Hard Keys: [
Show Tables: O
Show Imnages:
Max Online Cache:200 KB
Online Immages:
Auto-connect: [

Display Preferences

Online Images: Deselecting this option tells the server not to send any images to the device.
Because images consume more memory and take longer to download than other content,
unchecking online images is the best way to improve your online experience. See Show Images

below.

Show Images: If you deselect Show Images, a place holder or ALT tag replaces the images. This
is useful when a button or other input item is an image. For example, while you might not see an
image that is also a submit button, the ALT tag will likely say submit, thereby indicating where

you should tap.

Note: Because the images in channels designed specifically for mobile devices are smaller in
size, images will continue to appear in channels that contain the META tag, Handheld-

Friendly.

Show Tables: The Show Tables command controls the way a web page displays on the device. The
default is Tables Off, which allows AvantGo to rearrange Web page content to fit on a device
screen (typically 150 x 150 pixels on a palm-size pc). Selecting Tables Off causes AvantGo to
render the page as it is on a standard desktop browser.
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free ernail for life %
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fitted to screen
width.
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Tables Off

Selecting Show Tables causes much of the page to appear off of the screen. Use the horizontal

scroll bar to view the entire image.
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Adding Servers from the Device and Desktop

It is possible to set up any number of servers or server configurations using Mobile Link. You can
also create any number of accounts that will sync to a single server (for users who have multiple
AvantGo accounts). You can enter the server information in the Mobile Link control panel either
on your desktop or device.

Mobile Link fields:

1.
2.

S

Server: Enter any server name. This field does not appear on the desktop.

Server Address: You must use the exact server name. (AvantGo's server address is
sync.avantgo.com)

Port: The default is 80; however, a server administrator may assign a different port number.
User name: Enter the user name you used to set up your account on this particular server.
Password: Enter the password you used to set up your account on this particular server.

Enabled: You may disable or enable servers, depending on whether you wish to synchronize
them.

Refresh All Content: Enabling this option overrides your channel settings and synchronizes
all content.

Enable Secure Connections: This field will appear after syncing to a secure server. Checking
this option enables secure connections using the ssl protocol.

Changing server configurations on the device:

1.
2.

Tap Menu | Options | Server Preferences.
Tap the down arrow and select a server.
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Choose your connection preferences.

Nobile Link

Server: Avantao.com

Awiantiaa.con

AwantGo.comm
Mew MAL Serwver

Tap Arrow to View
Servers

Mobile Link

+ Serwver: fvantGo.com ~4——— 1
2 —Server Addr:synoavantgo.com
Port: 20 -3
4 —mbiser Name: Joeused

6 — = Enabled
O Refresh All Content-————— 7
8 — [ Use Secure Connection

Server Preferences

Adding new servers from the device:

1.

In AvantGo, tap Menu | Options | Server Preferences.

2. After the Mobile Link control panel opens, tap Menu | New Server.
3. Choose your connection preferences.

| T Gption: )
Mew S5erver M

Delete.. i)
NErver Haar-zy g runtgo.com

Port: 20
User Name: banx
Password:
[ Enabled
O RefreshAll Content
O Use Secure Connection

con

Adding Servers

Adding or changing server configurations from the desktop:
1. Choose Start | Programs | AvantGo | Mobile Link to open Mobile Link.
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2. Choose the correct device and server from the list.
3. Click Properties and choose your connection preferences.

Edit Server Profile el

Edit the fields below to add ar modify a zerver in the profile far
Palm device 'ben.'

— Server address

2 #=Hozthame: Is_l,ln-:.avantgl:u.cnm Test I
Part; IEEI - 3

— four account
4 = | sername: I._Iu:ueuser Set pazsword... F\;— 5

— Connection options
6 v Connect ba this zerver during device synchronizations
¥ Fefresh all content at next sync - Fi
8 #= [ Connect to this server using a secure protocol

Configuring a Server

Note: The secure connections checkbox remains grayed out until after an initial sync to a secure
server.

Setting Font Preferences

Along with the preference settings shown in the Preferences dialog, Palm OS users can customize
the appearance of their fonts in AvantGo. There are three ways to manipulate fonts:

» Change the font size: To increase or decrease font size, tap Menu | Edit and change the size.

free email for life

i'm bom preshy

Small & Large Fonts
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» Change variable/fixed font settings: To choose either variable or fixed fonts, tap Menu |
Options | Preferences, set the fonts as desired and tap OK.

Font Preferences a

Variable: = Syzterm Variable

Firned: | Svetern VWariable
Awantao Fixed
Cance,

Changing Fonts

« Install new fonts: If you have loaded fonts onto your device, you may choose which font is
used for variable-width text (most text) and which font is used for the fixed-width
(typewriter-style) text.

Install a new font .prc to the device (double click the downloaded .prc and sync).
Tap Menu | Options | Preferences.

Tap the down-arrow beside the font option you want to customize.

Tap OK.

o bhe
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MANAGING MEMORY

Memory on handheld devices is limited. Insufficient Flash (similar to ROM) or RAM may
sometimes lead to a fatal error, the loss of data, failure to display a page, or partial syncing of
channels and data. This section explains how to determine the amount of memory AvantGo is
using and how to manage it using the Forms, Cache, and Channel managers.

To free up additional RAM on the device:
1. Clear Forms Manager or delete some forms. (page 47)

2. Clear Channel Manager (page 57) or delete some channels. (page 18) Content deleted from
the device only returns after the next sync.

Clear Cache Manager or delete some of the online cache. (page 56)

Change your channel settings so that syncing downloads less content (eliminate images,
reduce link depth, unsubscribe to channels, or reduce the refresh rate). (page 25)Check the
memory AvantGo is using by tapping Applications | Delete.

W

o
:
ateqory... cale
Info.. <1 a

5w O

Tap Menu|Delete

With no channels, AvantGo uses about 290 kb. The Mobile Link and Libmal file sizes do not
change.

Delete

Free Memory: 187K of 1920K
— 2000 |
AvantGo Le3K
librnal 121K
Moblle LiInk 18K
aR3k - 290k =

273k of content

|

Memory Used by Content

Related Information:

Flash and RAM are the two kinds of memory on any device. Flash is the device memory on which
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a device's preloaded applications are stored. RAM is the dynamic memory used for storing
applications and data added by the user, and for processing that data as it is loaded.

Flash: The average user will rarely deal directly with a device's Flash. Flash cannot be changed
without adding a flash card. However, advanced users may use applications (e.g. FlashPro) to
transfer applications like AvantGo to Flash. Moving applications from RAM to Flash increases
RAM and prevents the erasure of those applications in the event of a hard reset. AvantGo and
Mobile Link may be moved to Flash; Libmal must remain in RAM.

RAM: RAM is memory in which data is both stored and processed. There are two instances when
a user may encounter the limits of RAM:

= There is not enough memory to process a complex Web page: In rare cases, a page may contain
too many nested tables or large images to be rendered on the device. In this instance,
AvantGo calls the alert “insufficient device memory to display page.” There is nothing the user
can do to make the page display on the device.

= There is not enough storage memory to download all the data: While many devices have 8
megabytes or more of RAM, some devices have as little as 1 or 2 megabytes. Therefore, a few
AvantGo users must actively manage their device memory.

Online Cache Manager

To accelerate page access when you open Web pages online, AvantGo caches those pages in
Online Cache Manager. These pages are listed as hyperlinks, though not all of the hyperlinks in
Cache Manager lead to on-device pages. Because some pages are not cacheable or expire within
a set time, some hyperlinks actually fetch a new page if you are online.

To change the Max Online Cache:

The default size is 200kb. The maximum can be 32K. This setting controls the number of pages
stored in the Cache Manager. To change it, tap Menu | Options | Preferences. For more
information, see Setting Preferences for Online Browsing. (page 43)

[Yahoo!| EOo« i
. YaEoOol & ¢ as

Enable Hard Keys: [
Show Tables:
Show Images: &
Max Online Cache:200 KB
Online Images: &
Auto-connect: [

Deleting pages from Cache Manager: Tap Menu | Channels | Online Cache Manager. Mark pages
for deletion or tap Select All. Tap OK.

Opening pages from Cache Manager: Tap on any hyperlink.
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Online Cache Manager

Note: Keep in mind that the online cache will grow beyond your user-