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Starfish Software, Inc. Software License Agreement
TrueSync Desktop and TrueSync Plus (each is called "PC Software") were designed, developed, 
and produced by Starfish Software, Inc.
IMPORTANT. READ CAREFULLY . This Software License Agreement is a legal agreement 
between you (an individual or a single entity) and Starfish Software, Inc. ("Starfish") for the PC 
Software and the Device Software and associated media, printed materials, and/or "online" or 
electronic documentation (together called "Software Product"). By installing, copying, or otherwise 
using the Software Product, you acknowledge that you have read this Software License 
Agreement and agree to be bound by its terms. If you do not agree to the terms of this Software 
License Agreement, do not install or use the PC Software or the Device Software.
As with any product, Starfish recommends backing up your data files before installation and 
periodically as you continue to use the Software Product. For help backing up your data, please 
visit the Starfish Web site at: http://www.starfish.com/service/backup/
A. License for Individual Use
The Software Product is licensed, not sold, to you for your own individual use only. You may install 
the PC Software on a single computer for use by a single, particular user. You may make a single 
copy of the PC Software, for archive purposes only. 
The Software Product is protected by U.S. and international copyright law and treaties, as well as 
other intellectual property law and treaties, and cannot be copied or otherwise made available to 
more than one person at the same time without violating the law. Starfish reserves all rights not 
specifically granted in this document.
B. Other Limits on Your Use
Except as otherwise specifically described in this Software License Agreement, you may not 
transfer, rent, lease, lend, copy, modify, translate, sublicense, time-share, or electronically 
transmit or receive the Software Product. The Software Product is licensed as a single product. 
The PC Software's component parts may not be separated for use on more than one computer. 
The Device Software may not be used in any device other than the particular device in which it 
originally came. You acknowledge that the PC Software and the Device Software in source code 
form remain a confidential trade secret of Starfish. You agree not to modify or attempt to reverse 
engineer, decompile, or disassemble the Software Product, except and only to the extent that 
such activity is expressly permitted by applicable law notwithstanding this limitation.
C. Disclaimer of Warranties
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, STARFISH AND ITS 
SUPPLIERS EXPRESSLY DISCLAIM ALL WARRANTIES AND CONDITIONS, EITHER 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT, WITH REGARD TO THE SOFTWARE PRODUCT AND THE PROVISION OF 
OR FAILURE TO PROVIDE SUPPORT SERVICES.
D. Limitation of Liability
To the maximum extent permitted by applicable law, Starfish and its suppliers expressly disclaim 
any liability for damages arising from the use of this Software Product or any other damages, 
including (though not limited to) lost profits or data, special, incidental, consequential, indirect, or 
other damages or claims, even if Starfish or its suppliers has been specifically advised of the 
possibility of such damages or claims. Regardless of the form of the damage or claim, the only 
liability Starfish or its suppliers will have to you or any other person will be limited to the amount 
actually paid for your product of which the Software Product is a part, or $100 (U.S.), whichever is 
greater. Because some states and jurisdictions do not allow the exclusion or limitation of liability, 
the above limitation may not apply to you.
E. Miscellaneous
This Software License Agreement can only be modified in writing signed by you and an 
authorized officer of Starfish. If any part or provision is found to be unenforceable or void, the 
remainder shall be valid and enforceable. If any remedy provided is determined to have failed of 
its essential purpose, all limitations of liability and exclusions of damages shall remain in effect. 
Use, duplication, or disclosure of the Software Product and documentation by the U.S. 
Government is subject to the restricted rights applicable to commercial computer software (under 
FAR 52.227-19 and DFARS 252.227-7013). Export or re-export of the Software Product is subject 
to the U.S. Commerce Department export restrictions. The Software Product is intended for use in 
the country in which the product or package of which the Software Product is a part is first sold (or 
the EEC if first sold in the EEC).
This Software License Agreement shall be construed under the laws of California, U.S.A. You have specific legal 
rights under this document, and may have other rights that vary from state to state and country to country.
Copyright (c) 2000 Starfish Software, Inc. All rights reserved. 
Starfish, TrueSync, Sidekick, EarthTime, and the Starfish logo are trademarks of Starfish Software, Inc. U.S. 
Patent Nos. D388,776 (TrueSync Desktop only), 5,519,606, and 5,778,346. Other patents pending. The furnishing 
of the Software Product, any accompanying product, or any related documentation or materials does not give you 
any license to these patents. Other trademarks are the property of their respective owners.
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Chapter 1Introducing TrueSync

Plus
Welcome to TrueSync Plus. 

TrueSync Plus is designed to provide direct synchronization
among your applications, handheld devices, and/or online 
services. One click lets you keep your information current a
accessible anytime, anywhere.

Instructions for setting up TrueSync and synchronizing are 
provided in “Synchronizing” on page 6.

Requirements 
Before you install TrueSync Plus, make sure that you have 
necessary hardware and software listed here. Some feature
may require special configurations.

To use TrueSync Plus, you need:

� A computer running Windows 95, Windows 98, or 
Windows NT 4.0 workstation

� A minimum of 15 MB hard disk space for installation of 
TrueSync Plus (includes 1 MB of temporary space on the
same drive as your Windows directory for installation)

� 256-color VGA video adapter and compatible monitor

� An MPC 2 Compatible CD-ROM drive

� A pointing device compatible with Windows 95, Windows
98, or Windows NT 4.0
2 Introducing TrueSync Plus 2



AV 

 to 
the 

M.
� A sound card and speakers, required to play sounds (.W
files) for appointment alarms

� Microsoft Internet Explorer 3.01 or greater, or Netscape 
Navigator 3.0 or greater required to view the 
Troubleshooter Guide.

Synchronization with a device may require an available 
communications port.

Installing the product
As with any product, Starfish recommends backing up your 
data files before installation and periodically as you continue
use the product. For help backing up your data, please visit 
Starfish Web site:

http://www.starfish.com/service/backup/

Installing TrueSync Plus:
Insert the CD-ROM into your CD-ROM drive.

If the installation does not launch automatically:

1 Click Start on the Windows taskbar, then choose Run.

2 Click the Browse button.

3 Browse to locate the program SETUP.EXE on the CD-RO

4 To begin the installation, double-click SETUP.EXE.

The Readme file
Any last-minute changes or additions to TrueSync Plus are 
documented in a Readme file. To see the TrueSync Plus 
Readme file, click the Windows Start button and choose 
Programs | TrueSync Plus | Readme.

NOTE When you insert the CD-ROM into your CD-ROM drive, 
the installation should launch automatically. If it does not, 
follow the steps below.
3 Introducing TrueSync Plus
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Registering
Be sure to register TrueSync Plus so that you can receive 
product information and support. 

Uninstalling your product
If you want to remove TrueSync Plus from your computer, u
the uninstall program, which permanently removes the 
product’s program components. 

To remove the software from your computer

1 Click Start on the Windows taskbar. Choose Settings | 
Control Panel.

2 Double-click Add/Remove Programs.

3 Choose TrueSync Products from the listed applications.

4 Click the Add/Remove button.

5 Choose the components you want to uninstall.

6 Back up any data you want to keep, and then delete the 
TrueSync folder (usually Program Files\Starfish\TrueSyn

7 Restart Windows.

Starting TrueSync Plus
Instructions for using TrueSync Plus are provided in 
“Synchronizing” on page 6.

About the documentation 
This User’s Guide provides installation instructions and a 
guide to synchronizing. 

The Troubleshooter Guide helps you get started and provides
access to online resources, including technical support 
information. To view the Troubleshooter Guide, click Start in 
the Windows Taskbar and choose Programs | TrueSync Plu
4 Chapter 1
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Troubleshooter. The Troubleshooter is an HTML document 
and starts in your Internet browser.

Using online help
TrueSync Plus includes a detailed online help system. To op
Help, press F1, or choose Help | Topics.

For more information
For technical support and additional information, refer to the
Readme file (see “The Readme file” on page 3). 

NOTE The illustrations in this guide are intended as examples. 
What you see on your screen may differ, depending on 
factors such as the software version and information that 
you have entered.
5 Introducing TrueSync Plus 5
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Chapter 2Synchronizing

Use Starfish TrueSync technology to synchronize your cont
information, calendar events, tasks, and memos quickly and
easily among your PC-based applications, handheld device
and online services. Because TrueSync Plus is designed to
synchronize with the most popular desktop applications, 
devices, and services, you can customize it to suit your own
working style and needs. 

Starting TrueSync
TrueSync Plus users:

Right-click the TrueSync icon in the Windows taskbar, an
click Configure.

Setting up TrueSync 
The first time you start TrueSync, a Setup Wizard assists you
specifying:

� the clients you will synchronize (a client is any supported
handheld device, online service, or application that you 
have set up for TrueSync synchronization). In some 
versions, the initial clients are preselected for you.

� details about each client, such as where to find the data f
an application or how you connect your handheld device 
your computer.
6 Synchronizing 6
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� which files, folders or categories you want to synchronize

Using the TrueSync Setup Wizard

1 Click Next in the Welcome screen. 

2 Select your application, such as Outlook. Depending on 
your installation, the application may be pre-selected.

3 Specify the location of your application’s data. Depending
on the application, you may have the option of specifying
different folder.

4 Select the device that you want to synchronize, if prompte
Depending on your installation, the device may be pre-
selected.

5 Depending on the device, you may need to specify how y
will connect your device to your computer.

6 If you use a service, you may be asked whether you wan
synchronize with that service.

7 Depending on the service, you may need to enter your us
ID for the service, password, and connection method.

8 You are prompted to connect your device to your comput
After the device is connected, and turned on if required, 
click Next.

TrueSync reads the data from the clients you have chose
No data transfers or changes take place during this step.

9 If prompted, select your country and city to indicate your 
time zone.

The next step begins your selections of files, folders and 
categories to synchronize, starting with Contacts data. To le
how to select items to synchronize, see “Selecting files, folde
or categories” on page 10. You can change your choices at 
time after you have completed the Setup Wizard.

NOTE You can modify your selections after completing the 
Setup Wizard.
7 Synchronizing 7
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10 Specify which Contacts fields you want to synchronize. 
For details, see “Selecting and mapping Contacts fields
on page 11.

11 Specify the Calendar files or folders you want to synchroni

12 Specify the Memos files or folders you want to synchroniz

13 Specify the To Do list (task) files or folders you want to 
synchronize.

14 When you are satisfied with your selections, click Finish
to display the TrueSync window. You can change your 
setup at any time as described in “Changing the TrueSy
setup” on page 9

15 When you perform the first synchronization between tw
clients, it is recommended that you overwrite the data in 
one of the clients to avoid duplicate records. To learn ho
see “Changing synchronization options” on page 9.

To synchronize:

1 Connect your device to your computer. Some devices ma
require that you turn them on before synchronizing.

2 Click the TrueSync icon in the center of the TrueSync 
window.

3 If you are synchronizing with a client that is password-
protected, you may be prompted to enter your password.

See the TrueSync Log for status and information about the 
synchronization. See “Using the TrueSync Log” on page 13

NOTE Do not disconnect your device from your computer 
during a synchronization.

NOTE If you cancel an in-progress synchronization by clicking 
the Stop Synchronization toolbar button, wait until the 
synchronization has halted before closing the TrueSync 
window. The cancellation process may take some time to 
complete.
8 Chapter 2
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Changing the TrueSync setup
At any time after you have completed the TrueSync Setup 
Wizard, you can:

� add or remove clients. 

� change the synchronization options for each client.

� select the data types to synchronize (data types are 
Calendar, Contacts, Memos, and To Do items).

� change the files, folders, or categories to synchronize.

� specify which Contacts fields to synchronize and how tho
fields map to corresponding fields in other clients.

To add a client to your configuration:

Choose Client | Add, then select the client from the 
Application, Device, or Service lists. You will be prompted to
specify details about the client, such as which folders or 
categories to synchronize. After you add a client, it is 
represented in the TrueSync window with an icon, which yo
can click to change options. 

To remove a client:

Choose Client | Remove. Select the client and click the 
Remove button. 

Changing synchronization options

To change how a client will be synchronized:

Choose Client | <clientname> options to display the client’s 
Options Page. Use this page to specify how the client’s data
will be synchronized. 

Use these guidelines to select the appropriate choice:

� Select Do not synchronize to exclude the client from 
synchronizations.
9 Synchronizing 9
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� Select Synchronize to synchronize this client’s data with 
data from one or more other clients. Records may be add
deleted, or modified on this client.

� Select one of the delete and overwrite options to overwrit
this client’s data with data from one or more other clients

Selecting what to synchronize
All data types (Calendar, Contacts, Memos, To Do items) w
be synchronized unless you specifically exclude them. 

To exclude a data type from synchronization, choose Data |
<datatype>, and check the “Do not synchronize <datatype>” 
option. The data type will be excluded from each 
synchronization until you uncheck the option.

To limit the range of Calendar event dates that will be 
synchronized to a device, choose Data | Calendar and click
Options tab. Limiting the range of dates speeds up 
synchronization and saves space on your device.

Selecting files, folders, or categories
Select a data type by choosing Data | <datatype>.

To select items to synchronize between clients:

1 Find the row for the item that you want to synchronize.

2 Click in the same row under the other client. A down arro
displays at the right of the column.

3 Click the down arrow to open a list of item choices on tha
client.
10 Chapter 2
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4 Click on your choice from the list:

The number of files, folders, or categories that you can selec
limited by devices. For example, suppose you have four 
Contacts folders set up for synchronization to a device, the 
limit for that device. You then decide to synchronize another
Contacts folder. Before you can do so, you will need to 
deselect one of your mapped Contacts folders because of t
device limit.

Selecting and mapping Contacts fields 
The term “mapping fields” refers to matching one client’s fiel
with another client’s field. For example, you might map a fiel
called “Home Phone” on your desktop application with a fiel
called “Personal Phone” on your device. 

To map your Contacts fields:

1 Select Data | Contacts and click the Fields tab. 

2 Highlight the files or categories containing the fields that 
you want to map. 

If you align <not mapped> 
in one column with an 
item in another column, it 
means that item will not 
be synchronized.

If you select an item 
followed by <add>, it will 
be created during 
synchronization.

The number of items you 
can synchronize to a 
device is limited by the 
device.

Each client’s column lists the files, 
folders, or categories available for 
synchronization on that client. If you 
add items and do not see them in the 
list, click the Refresh List button.
11 Synchronizing 11
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3 Specify how to map the fields. You can choose:

� SmartMap™ mapping by clicking the SmartMap button. 
SmartMap automatically maps your Contacts fields. All yo
have to do is choose one of the SmartMap options; your 
choice determines which fields to synchronize. For 
information about each of the SmartMap options, click th
Help button.

� Customized mapping by clicking the Customize Mapping 
button. This option lets you map each pair of fields. To 
change mapping, click a field, click the down arrow at the
right, and select the new mapping from the drop-down lis
To save space on your device, unmap any fields you do 
normally use.

Changing your preferences
To change the preferences for any client, choose Client | 
<clientname> options or click on the client’s icon in the 
TrueSync window. This displays the client’s Options Page 
described in “Changing synchronization options” on page 9.
Depending on the client, there may be additional client 
preferences; click the additional tab(s), and change the opti
as desired. For assistance, click the Help button on each pa

Using QuickLists
Depending on the device that you are using, you may have 
option to customize your QuickLists. When you are adding o
changing data, QuickLists present you with choices, such a
event subjects, task names, or short reminders, that reflect 
profile you chose in your device's setup wizard. As you ente
new items, the QuickLists include your additions. To change
your QuickLists, choose Client | <devicename> options, and 
then click the QuickLists tab. If you need assistance, click th
Help button.
12 Chapter 2
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Using the TrueSync Log
The TrueSync Log displays messages about your recent 
synchronization sessions. The messages provide details ab
the progress and results of the synchronizations.

Select Synchronize | Options to specify how TrueSync displa
TrueSync Log entries. Click the Help button for details.

To get help on error messages, highlight an error and click F1.

Setting up multiple users
If you use more than one synchronization configuration, or i
more than one person uses the same computer to synchron
set up an additional user to define each configuration. 

To create an additional user:

1 Select Synchronize | Options, and then click the Users ta

2 Click the New button and use the Setup Wizard to specif
the synchronization preferences for the new user.

3 Select client preferences for the new user by choosing 
Client | <clientname> options.

To specify the user:

1 Choose Synchronize | Set User.

2 Select a user name from the list.

The current user name is shown on the TrueSync window title 

View or hide the 
TrueSync Log by 
choosing View | 
Log.
13 Synchronizing 13
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